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Project Update - December 2019

Description: 

This presentation provides a status update on ARRL’s Lifelong Learning 
project, being developed in cooperation with Mintz+Hoke. 

Project Phases:
• Website Development
• User Experience
• Creative Design
• Creative Communications Development
• Course Development Process
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Visual roadmap of the Lifelong Learning project:

Project Overview
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ARRL Learning Center home page: the successful culmination of the Website
Development, User Experience Design, and Creative Design phases:

Website Development / User Experience / Creative Design
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Work for this phase is in the initial stages of development, and will result in 
a comprehensive marketing and promotion strategy, including the 
following items:

• Social media strategy
• Communication automation strategy
• Development of communications tactics (direct mail, digital ads, 

print ads, etc.)

Creative Communications Development
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Identification of content “tracks” which were determined through 
user feedback from Readex and ARRL surveys:

Course Development Process



Lifelong Learning Program

• Community Service
• Disaster Readiness

• Communicate Near & Far
• 21st Century Radio
• Get Licensed
• Personal Safety
• Having Fun

• How Radio Works
• Electronics & Technology
• Build

Course Development Process

Sub-categories were identified by members of ARRL’s content team, 
to assist users in navigating through the categories:
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Course Development Process

An overview of the course development and review process being utilized 
to ensure the creation of high-quality courses:
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Course Development Process

An early look at the Courses page in 
the Learning Center (in-progress):
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Course Development Process

An early look at a sample course
(in-progress):


