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October 8, 2008  --  Covers the period September 27-October 4.

Upcoming Meetings and Events

Section Manager Workshop

October 10-12 – ARRL HQ

United States Telecommunications Training Institute (USTTI)
October 13-17 – ARRL HQ

Executive Committee Meeting

October 18 @ 9:00am in Chicago, IL

Ballot Counting for Director/Vice Director Elections

November 21 in Newington, CT

Administration &Finance Committee

November 22 @ 8:30am in Newington, CT

Media & Public Relations

Reported by Allen Pitts, W1AGP

I previously reported that I had been aiding a script writer, Howard Burkons, in making a movie about John Kanzius.  In the past week I received information that ham radio may not be going to be a major part of this movie of the week, which is being sponsored by Johnson and Johnson for TNT.”  So… why not a second movie that DOES feature the Amateur Radio experience leading to his discovery.  Dave Bell was interested and I have put the two into direct contact.  Initial conversations look promising. 

The October CONTACT! has been posted to the web with special note made of upcoming ARISS events and possible linkage with JOTA sites.  The October Media Hits column and new Section Manager orientation are being polished.  While it is still early, there appears to be an unusually low number of actual media hits resulting from the October 4-5 SET drill as compared to the number of  releases claimed to have been submitted to media.  

I have received reports of communities which appear to be using Amateur Radio as a cheap alternative to developing their own proper emergency response communications systems.  In conversation with Dan Henderson, it appears that he also has similar reports from even more locations.  We will jointly craft a document to clarify this potential problem, comments of FCC staff and the position of the ARRL (trying to be helpful and keep people out of trouble) for consideration and possible publication.

Development

Reported by Mary Hobart, K1MMH

The 2009 Spectrum Defense Campaign is in production and will be in the mail in a few days. The donation option on the membership “join” page on the web highlights this fund for donations.  We are awaiting photos of the higher level gifts before putting the letter and dedicated response form on the web.  Gifts include the annual mug and pin, a Wi-Fi finder, a brushed nickel 4G flash drive, and a rolling duffel embroidered with the ARRL logo.  The goal for this campaign is $300,000 to meet the FY 2008 target.

Thanks to Dave Sumner we have learned that there is an extension of the Pension Protection Act provision for donors to make contributions from their IRAs. Details will be confirmed before communicating this opportunity to donors via the web, email and other campaign materials. 

Development has welcomed Dr. Ulrich Rohde as the newest member of the ARRL Maxim Society for his generous donations to the ARRL Lab.

A special free ARRL Calendar offer for Diamond Club memberships of $100 or more has been included in Diamond Club membership renewals for October, and will be included in November and December renewals as well.  ARRL Calendars have been mailed to all donors of $250 or more in 2008.

Development has received two new estate commitments. 

Production/Editorial

Reported by Joel Kleinman, N1BKE

Welcome back: Assistant Production Supervisor Jodi Morin, KA1JPA, has returned to work part-time following surgery. 

The Satellite Handbook, Basic Antennas and the November/December issue of NCJ are being released to the printer this week. 

Khrystyne Keane wrote and distributed The ARRL Letter, Vol 27, No 39, for October 3, 2008. It went out to more than 72,000 subscribers, a new circulation milestone. She also voiced and produced ARRL Audio News for October 3.

Sales and Marketing

Reported by Bob Inderbitzen, NQ1R

September product sales were $253,674, exceeding the sales forecast of $203,753. The overage is almost entirely associated with the early delivery (by a couple of days) of the 2009 ARRL Handbook. A good month despite the gloomy retail environment!

At the end of September, membership totaled 153,596 (start of year 153,535). Membership continues to be relatively flat, which is contrary to our growth outlook for this year.

The Warehouse crew fulfilled 1,012 packages for publication and product orders, shipped 271 free book membership premiums, and sent October QST mailing supplements. They shipped 5 pallets of the soft cover 2009 Handbooks to numerous dealers.

Now Shipping: ARRL General Class Course for Ham Radio Licensing (book with CD-ROM); 50 Years of Amateur Radio Innovation (featuring the vintage radio photography of Joe Veras, K9OCO).

Membership & Volunteer Programs

Reported by Dave Patton, NN1N
Awards Branch

	Category
	Sept 2008
	Year-to-Date

	WAS Certificates (Manual)
	14
	275

	WAS Certificates (LoTW)
	13
	134

	A-1 Op Nominations
	9
	172

	A-1 Op Certificates
	12
	147

	Extra Class Certificates
	16
	87

	WAC Certificates
	17
	246

	VUCC New / Grids
	13 / 1,515 
	94 / 10,238

	VUCC Endorsement / Grids
	24 / 1,389 
	106 / 6,051

	Processing Time
	Current
	Current


DXCC Branch
	
	Credits
	Applications

	2007 Carryover
	217,528
	1,813

	YTD Received
	562,138
	5,236

	Cumulative Total
	779,666
	7,049

	YTD Processed
	732,872
	6,647

	Remaining
	46,794
	402

	Processing Time = 5 weeks
	
	


Logbook of the World
	Category
	Sept 2008

	QSO Records Entered Into System
	184,916,924

	QSL Record Matches
	15,210,111

	Logs Processed
	696,169

	Active Certificates
	34,048

	Registered Users in System 
	22,253


	Logbook (Email Only) Inquiries
	2008 YTD

	Lost Certificates
	1,090

	DXCC Status Inquiries 
	640

	Directions Not Followed
	494

	Additional Certificates
	462

	Startup Inquiries
	345

	Total
	3,031


QSL Branch

	
	Sept 2008
	Year-to-Date 

	Cards Received
	42,000
	493,650

	Cards Mailed
	46,200
	491,950


W1AW

Joe created the texts for the October W1AW Qualifying Runs.  He processed regular QSL card requests and began processing the requests for the June 2006 US Power Squadron Special Event operation from W1AW.  Joe processed two Qualifying Run certificates and one endorsement.  He uploaded various W1AW logs to LoTW.  And, Joe worked the Friday night late afternoon/night shift for the vacationing Scott Gee.  

Scott worked on slow and fast code practice files for the first part of the month of October.

Field Organization/Public Service Team

Steve Ewald continues to prepare for the Section Managers’ Workshop.  Fourteen Section Managers are expected to attend, and the SMs will begin arriving on Wednesday afternoon and Thursday just prior to October 10 through 12.  Thanks to all the HQ Staff who will be assisting the Field Organization Team during the Workshop weekend. 

After Hurricane Kyle struck portions of eastern Canada late Sunday, September 28, Bob Skaggs, KB5RX, wrote in support of the ARRL Web’s announcement that a special hurricane.org address had been established during active times this past hurricane season.  Bob was in Nova Scotia during Hurricane Kyle, and he expressed the following thoughts: 

“I found being able to report to you and have you pass along the information tremendously satisfying as we were driving around the Canadian Maritimes and trying to avoid getting hit by the hurricane.  By all means, keep up the good work. -- Bob Skaggs, KB5RX”

Now that the fourth quarter of the year has begun, Leona Adams has been working with each Section Manager to provide updated reports on his or her section budget spending so far in 2008.  Members are already returning their Section Manager election ballots.  Members in those five sections that have elections will have until November 14 to return their ballot to Headquarters.

Radio amateurs from Michigan and Indiana completed certification to become an Official Observers this past week.  Chuck Skolaut handled a number of questions while Dan, N1ND, is away.  Such topics were from foreign radio amateurs wishing to operate in the United States, ID requirements for repeater links, stereo audio on ATV, and radios capable of receiving cell phone frequencies. Chuck gathered information for a ham in Ohio about antenna heights with regard to zoning.  There was a steady carrier reported on 14.272 MHz, and Official Observers were notified to monitor and gather information.  Chuck also prepared to attend the ARRL Western New York convention in Buffalo. 

Web/Software Development

Reported by Jon Bloom, KE3Z

No report.

Education

Reported by Debra Johnson, K1DMJ

No Report.
Sincerely Compiled by,

Lisa Kustosik, KA1UFZ

Assistant to the CEO

Staff Absentee List

Jon Bloom

10/4-10/13
Vacation

Hugh Brower

9/29-10/3
Vacation

Steve Capodicasa
10/17

 Vacation

″

10/24  

 Vacation

″

11/24-26       
 Vacation

Jackie Cornell

10/10-10/12
Florida State Convention, Melbourne, FL

Steve Ford

10/13

Vacation

 
″

10/31

Vacation

Norm Fusaro

10/20

Vacation

Scott Gee

10/3-10/6
Vacation

   
″

12/23-12/26
Vacation

Dan Henderson

10/3-10/5
Western New York Section Convention, Buffalo, NY

        
″

10/10-10/13
Michigan Section Convention, Kalamazoo, MI

Mary Hobart

10/3

Vacation

Mary Hobart 

10/17

Vacation

 
″

3/5-9, 2009        PJ2T/Curacao

Bob Inderbitzen

10/15-10/20
Pacific Division Convention

Debra Johnson

10/31

Vacation

11/ 3

Vacation


Joel Kleinman

10/3

Vacation
″

10/9

Vacation
″

10/24

R. R. Donnelley, Pontiac, Illinois
Lisa Kustosik

9/26-10/10


Sean Kutzko

9/30-10/6
Pacific Northwest VHF Conference, Moses Lake, WA
Kim Mancuso 

10/21-24
foot surgery

Bill Moore

10/8-10/15
RSGB Convention, England

Allen Pitts

10/6

Vacation

″

10/14

Vacation

″

10/31

Vacation

″

11/3

Vacation

Brennan Price

10/8

Washington

Steve Sant Andrea
10/13

Vacation

Dave Sumner

10/17pm
Executive Committee Meeting, Chicago, IL
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