
10-digit ARRL ID 0001170582
Improve Membership:

Active? YES

Reason for not Renewing: Thanks for getting in touch. IΓÇÖve been busy with other things and plan to renew my ARRL membership soon.

Reason forgot Broken/first/Renew R License class E

10-digit ARRL ID 2000819682
Improve Membership:

Active? YES

Reason for not Renewing: Been out of the area for awhile and began sorting through things to catch up.  I simply didn't get the renewal completed.  I intend to join up and have never had any 
negative feedback about ARRL

Reason forgot Broken/first/Renew R License class T

10-digit ARRL ID 2000084755
Improve Membership:

Active? YES

Reason for not Renewing: It was by accident. For some reason I didn't notice that it was time to renew

Reason forgot Broken/first/Renew R License class E

10-digit ARRL ID 2001069512
Improve Membership:

Active? YES

Reason for not Renewing: I was given a membership and thought i had one year left.  I need to check ...

Reason forgot Broken/first/Renew F License class E

10-digit ARRL ID 2001138214
Improve Membership:

Active? YES

Reason for not Renewing: Nothing your membership is great I just move to a new location have to reset it up membership

Reason forgot Broken/first/Renew F License class T

10-digit ARRL ID 0001277490
Improve Membership:

Active? YES

Reason for not Renewing: PROCASTANATION

Reason forgot Broken/first/Renew B License class G

10-digit ARRL ID 2001030597
Improve Membership:

Active? YES

Reason for not Renewing: I have been out of the country and did not think of renewing before I left. But will do so as soon as I get back home.

Reason forgot Broken/first/Renew R License class G

10-digit ARRL ID 1000115040
Improve Membership:

Active? NO

Reason for not Renewing: Been meaning to renew, but I haven't turned on a rig in a year, so it slipped my mind

Reason forgot Broken/first/Renew R License class E

10-digit ARRL ID 2000882367
Improve Membership:

Active? YES

Reason for not Renewing: I didn't know it expired.  Please email me a link to renew.

Reason forgot Broken/first/Renew R License class E

10-digit ARRL ID 2001142504
Improve Membership:

Active? NO

Reason for not Renewing: Forgot about it

Reason forgot Broken/first/Renew F License class G

10-digit ARRL ID 2000117926
Improve Membership:

Active? NO

Reason for not Renewing: Forgot

Reason forgot Broken/first/Renew R License class T

10-digit ARRL ID 0001832451
Improve Membership:

Active? YES

Reason for not Renewing: Forgot too!

Reason forgot Broken/first/Renew B License class T

10-digit ARRL ID 2000715090
Improve Membership:

Active? YES

Reason for not Renewing: Sorry about that.  Been dealing with health issues and it slipped my mind.  When my disability comes in this month, I'll renew.

Reason forgot Broken/first/Renew B License class E



10-digit ARRL ID 0001259385
Improve Membership:

Active? YES

Reason for not Renewing: Procrastination

Reason forgot Broken/first/Renew R License class E

10-digit ARRL ID 2001139796
Improve Membership:

Active? YES

Reason for not Renewing: Lost track of time

Reason forgot Broken/first/Renew F License class T

10-digit ARRL ID 0001147115
Improve Membership:

Active? YES

Reason for not Renewing: Renewed at local hamfest through K0CY 2/25/17

Reason forgot Broken/first/Renew R License class G

10-digit ARRL ID 0001735791
Improve Membership: more TX/RX  that can be built with available parts by experimenters.

Active? NO

Reason for not Renewing: I am in the progress of moving.

Reason forgot Broken/first/Renew R License class T

10-digit ARRL ID 2000580385
Improve Membership:

Active? YES

Reason for not Renewing: Did not get a renew in the mail

Reason forgot Broken/first/Renew R License class G

10-digit ARRL ID 2000109035
Improve Membership:

Active? YES

Reason for not Renewing: Plain have not had the time to renew.  Husband had a stroke December 28, 2016 and life is so busy.  Will renew now thanks for reminding me

Reason forgot Broken/first/Renew B License class G

10-digit ARRL ID 2000880513
Improve Membership:

Active? NO

Reason for not Renewing: I've been very busy at work for the past few months, so while I did receive the notices of my expiration, it just slipped my mind. I do plan on renewing.

Reason forgot Broken/first/Renew B License class G

10-digit ARRL ID 1000100218
Improve Membership:

Active? YES

Reason for not Renewing: just being lazy, will renew soon.

Reason forgot Broken/first/Renew B License class G

10-digit ARRL ID 0001624180
Improve Membership:

Active? YES

Reason for not Renewing: I just forgot to renew.

Reason forgot Broken/first/Renew R License class T

10-digit ARRL ID 2001038109
Improve Membership:

Active? YES

Reason for not Renewing: I thought I had sent a check for my renewal for $49.00.  You didn't receive it?

Reason forgot Broken/first/Renew F License class G

10-digit ARRL ID 3100208393
Improve Membership:

Active? YES

Reason for not Renewing: I meant to mail it in.  We have been working out of state on the Louisiana flood recovery and had all our mail help.  I must have thrown it away with all the junk mail!  
I will see if I can renew on line   Thanks for the note.

Reason forgot Broken/first/Renew B License class G

10-digit ARRL ID 0001767547
Improve Membership:

Active? YES

Reason for not Renewing: Just needed a little time to sort out a few things I didn't mean to go this far. I will renew in the next few days

Reason forgot Broken/first/Renew R License class T



10-digit ARRL ID 2000839576
Improve Membership:

Active? YES

Reason for not Renewing: Every year I carefully reconsider all memberships before renewing, and during the last few months have been preoccupied with other priorities that have delayed my 
renewal of association memberships.

Reason forgot Broken/first/Renew R License class E

10-digit ARRL ID 1000006117
Improve Membership:

Active? YES

Reason for not Renewing: Not a thing wrong, Just have not had time to renew, my check went out today.  Thanks for asking.

Reason forgot Broken/first/Renew R License class A

10-digit ARRL ID 2000803079
Improve Membership:

Active? YES

Reason for not Renewing: I plan to renew when I get a free moment.  I thought that I had set it up for automatic renewal....but the credit card that I had used was compromised.  Stay on me 
 about this as I am totally loaded down right now with no time to myself...but I repeat....IT IS my intention to continue the membership.  Thanks for the prodding.

Reason forgot Broken/first/Renew R License class

10-digit ARRL ID 2000602136
Improve Membership:

Active? YES

Reason for not Renewing: Forgot

Reason forgot Broken/first/Renew R License class G

10-digit ARRL ID 1000097267
Improve Membership: Supplied more stickers for putting on things.

Active? YES

Reason for not Renewing: I'm your typical amateur radio operator who is interested in everything, has a billion irons in the fire, dozens of unfinished projects on the bench and just now figured 
out it's March and my membership expired..

Reason forgot Broken/first/Renew R License class E

10-digit ARRL ID 0001771237
Improve Membership:

Active? YES

Reason for not Renewing: It just slipped my mind.  I intend to renew.

Reason forgot Broken/first/Renew R License class G

10-digit ARRL ID 2000860322
Improve Membership:

Active? YES

Reason for not Renewing: my The delay in renewing is my own procrastination and waiting  to renew through the Bonner County Amateur Radio Club (BCARC)

Reason forgot Broken/first/Renew F License class G

10-digit ARRL ID 2000771054
Improve Membership:

Active? YES

Reason for not Renewing: I just forgot to renew. I will do it today. Thanks!

Reason forgot Broken/first/Renew B License class E

10-digit ARRL ID 0001654478
Improve Membership:

Active? YES

Reason for not Renewing: It is an oops.  My mistake working out of country just forgot to renew

Reason forgot Broken/first/Renew B License class A

10-digit ARRL ID 2001128927
Improve Membership:

Active? YES

Reason for not Renewing: just plain forgot, too busy working and just life happening...

Reason forgot Broken/first/Renew F License class E

10-digit ARRL ID 2000119082
Improve Membership:

Active? YES

Reason for not Renewing: Forgot.

Reason forgot Broken/first/Renew B License class E

10-digit ARRL ID 2000304092
Improve Membership:

Active? YES

Reason for not Renewing: Did not know it elapsed

Reason forgot Broken/first/Renew B License class G



10-digit ARRL ID 2001121655
Improve Membership:

Active? YES

Reason for not Renewing: I moved to Oregon in January. I just have not had time to update my membership.

Reason forgot Broken/first/Renew F License class T

10-digit ARRL ID 2000440905
Improve Membership:

Active? YES

Reason for not Renewing: I will renew. Been busy

Reason forgot Broken/first/Renew B License class G

10-digit ARRL ID 0001238849
Improve Membership: more technical stuff - build articles,  home brew!

Active? YES

Reason for not Renewing: just have not gotten round to it!

Reason forgot Broken/first/Renew B License class A

10-digit ARRL ID 0008344796
Improve Membership:

Active? YES

Reason for not Renewing: Wow! I've been a ham for 40 years and never received a personal email from the ARRL. I haven't renewed just because I'm lazy and didnt take the time - not 
because of anything I was upset about with my ARRL subscription. I will renew tho.

Reason forgot Broken/first/Renew B License class E

10-digit ARRL ID 0010015560
Improve Membership:

Active? YES

Reason for not Renewing: Haven't gotten to it yet.  Priorities.    :)

Reason forgot Broken/first/Renew B License class E

10-digit ARRL ID 0001503595
Improve Membership:

Active? YES

Reason for not Renewing: Diane, I am moving this month and waiting to renew after the move.  No issues at all.

Reason forgot Broken/first/Renew F License class A

10-digit ARRL ID 0008415472
Improve Membership: More tech in magazine... DIY fixing, amp mods, trouble shooting, Essb, big antennas (QST assumes all hams are poor and living in one room apartments).  The 

bands are not crowded!  Big guns with good audio are great for the hobby.  Mobile HF operation from moving cars, bicycles, and pogo sticks should not be 
incouraged!

Active? NO

Reason for not Renewing: Thanks Diane. I didn't know it had elapsed. Will get it done asap. Have not been on the bands due to antenna problems... Snow and ice here at 7000 ft MSL.

Reason forgot Broken/first/Renew R License class E

10-digit ARRL ID 2000987177
Improve Membership: I was quite happy, but couldn't open the qst digital magazine as couldn't remember login, speaking for husband and self.

Active? YES

Reason for not Renewing: Round to it missing, just sick and didn't do it, but I will soon.

Reason forgot Broken/first/Renew R License class E

10-digit ARRL ID 0001822138
Improve Membership: Didn't know it lapsed but have othervissues predominantly fighting cancer right now

Active? YES

Reason for not Renewing: Didn't know it lapsed

Reason forgot/health Broken/first/Renew F License class T

10-digit ARRL ID 2000493082
Improve Membership: Obviously, you have to place dues in a range where you are fiscally solvent. The current dues are a lot, considering other magazines I get. I understand that you are 

a lobby for amateur radio. From a personal interest point, I have a problem with QST. I am an Extra Class, but so much of it is technical above my interests and 
abilities. I wish there were more articles on simple things and using ham radio with other hobbies. I don't contest; have an OCF dipole, and use Par EF or a 
Buddistick for portable. Casual use articles would be much more interesting to me. I used to get CQ VHF before they ceased publication. I really enjoyed the focused 
articles. While necessary to meet the varied interests of members, I just get tired of all the numbers from contests, awards, and related stuff, as well as all the 
repetition in the advertising. As a final note, I love the diversity of your store. Granted, a lot of books kind of borrow from each other. For example, Digital Modes and 
JT-65 are very similar. But $10 for shipping? I can buy it on Amazon for $3-4 cheaper and get free shipping.

Active? YES

Reason for not Renewing: Mostly, I put it off and forgot to. Then, when you offered me a free book, it is always the same books--ones that I've had for years. As I get CQ, I figured I would wait 
and see what else you offered me. Then, of course, I got really busy at work and forgot all about it. I do appreciate all the fine work that ARRL does for ham radio.

Reason forgot/QST/new benefit Broken/first/Renew B License class E
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10-digit ARRL ID 0001731468
Improve Membership: Include articles on rule enforcement.  The ham bands are getting full of rule violations and the FCC is doing nothing.  It is causing me to lose interest in the hobby 

when I hear LIDS with high power and no manners. Making entry level license even more simple will only bring more No code-No mannners operators.

Active? YES

Reason for not Renewing: It seems it is all about contesting and reviewing new digital radios, neither of which I care for.  Every day there is contesting.  It is hard to find a rag chewing contact 
that doesn't want to brag about how his audio sounds or his new $12,000 Flex radio.

Reason general complaint Broken/first/Renew B License class E

10-digit ARRL ID 0008427427
Improve Membership: Maintain a higher interest in the NTS

Active? YES

Reason for not Renewing:   Disrespect for the volunteers in the National Traffic System.I'M A ROGUE OPERATOR.

Reason general complaint Broken/first/Renew R License class E

10-digit ARRL ID 0001756404
Improve Membership: New non QST membership options are confusing

Active? YES

Reason for not Renewing: Confusing membership options

Reason general complaint Broken/first/Renew B License class G

10-digit ARRL ID 0008088082
Improve Membership:

Active? YES

Reason for not Renewing: It seems the longer you wait the better terms you get on the renewal.

Reason general complaint Broken/first/Renew B License class E

10-digit ARRL ID 0001281606
Improve Membership: Get  off you high horse. We were members for few years and you gocould never get anything right , my wife and i were members and we got two QSTs every month. 

witch is useless , for people who like to build something if you don't live next to a Motorola floor sweepings .The digital version took me ten min, to find  the right link 
to it . beat around the bush . I commented to a rep about some # of a bill going through. that it should be explained  each time not a number and he was not happy 
about my comment .I could no longer see where ARRL was helping me. Instructions for things like a ARRLemail address i never saw it may have been barried in the 
other useless stuff . and i am sure no one read this or will answer it .

Active? YES

Reason for not Renewing: To much BS . all yoiu seem to want is the $$

Reason general complaint Broken/first/Renew R License class G

10-digit ARRL ID 0007041131
Improve Membership:

Active? YES

Reason for not Renewing: nothing of local interest

Reason general complaint Broken/first/Renew R License class T

10-digit ARRL ID 2001036042
Improve Membership:

Active? NO

Reason for not Renewing: local club has a bully mentality so I have lost all interest in the hobby.

Reason general complaint Broken/first/Renew F License class G

10-digit ARRL ID 0001165804
Improve Membership: Nothing its not what they do its just I have been a ham close to 40 years also a broadcast engineer TV and Radio its just about loosing interest in the hobby since it 

became my Profession.. I rarely operate anymore, for many years I worked CW but since the deregulation of the Amateur licenses were cw is no longer required It 
truly turned me off, It sort of separated the men from the boys sort to speak.. It made Ham Radio special.. Another problem I think this incentive Licenses is 
ridiculous..   When I was young boy growing up there where only two licenses Novice  and General which gave you all band operating privileges... My first licenses 
was general I past the 13 word requirement both sent and receive and the same day took the advanced licenses at the fcc office in Philadelphia I past both test..  
and received my advanced license in the mail this was in early 70s..I have held that license all these years and have a working cw speed of 25 wpm or more for 
many years. the point, I personally think the extra class licenses is a waist of time, have to laugh when listen at the cw portion of the 20meter band where the extra 
class is suppose to give you the first 25hz to operate in and you hear guys with code speed of 10 wpm.. I say one license covers all band frequency to operate just 
like it use to be in the 50s

Active? YES

Reason for not Renewing: Just lost interest or should say I have other interest.  ham radio is something I do once in a awhile when I get into the mood....

Reason general complaint Broken/first/Renew R License class A

10-digit ARRL ID 1000093124
Improve Membership: Quit requiring us to know the 10 digit ARRL ID.  I do not, nor intend to memorize that number and yet it is required for EVERYTHING ARRL.That is the number one 

reason I did not renew.  When it came time to renew I had to request that number.  Well, I ended up forgetting to do so, next time you sent out a renewal....you 
asked for it again and I did not have it.  Why not use standard identification criteria like every other website email and password and a couple of security questions.  
Standard stuff.

Active? NO

Reason for not Renewing: I deploy to bad parts of the world and seldom get my magazines and I have very limited bandwidth to be able to download issues.  If you had not given me the 10 
digit number within the contact email, I would not have tried to find it to let you know WHY I did not renew.

Reason general complaint Broken/first/Renew R License class T
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10-digit ARRL ID 3100094898
Improve Membership:

Active? YES

Reason for not Renewing: I renewed online on the arrl website but I guess it never took? i'm not sure why but i'm a bit upset about it since i'm going to miss a QST or to. I will be rejoining 
shortly but that website really needs updated. I keep running into issues with it and that's just the latest problems.

Reason general complaint Broken/first/Renew B License class G

10-digit ARRL ID 0001598493
Improve Membership: you sent all my QSTs to the wrong address in Minnesota. Someone illegally changed my address. The US Post Office sent you a notification of address change so 

that is where you sent them. Here is the sad truth...the US Post Office is essentially broken and anyone can change an address by simply filling out a form and 
dropping it in the nearest Post Office Box.  Doing this is a very effective means of harassment...consider it to be mild form of  identity theft.

Active? YES

Reason for not Renewing: Didn't know my membership was up because you sent everything to the wrong address in Minnesota.  In case you can actually be bothered to correct your records, 
my address is Bruce D. Holm 11223 161st CT NE, Redmond, WA 98052,  which is my original address...the one in the FCC database and in QRZ.

Reason general complaint Broken/first/Renew R License class E

10-digit ARRL ID 2000834194
Improve Membership:

Active? YES

Reason for not Renewing: Relocated to Denmark permanently. Now OZ6BQU :-)

Reason general complaint Broken/first/Renew R License class G

10-digit ARRL ID 2000183568
Improve Membership: Simple, you have an open policy on the use of user names, email addresses or whatever you care to call them.  My issue with this is you are allowing some other 

person to use my assigned call sign.  I would think that the ARRL being the NRA for amateur radio would be more concerned with allowing the use of a members call 
sign by another individual.

Active? YES

Reason for not Renewing: Policy, not representing my interest of maintaining my call sign for me.  Can't do that internally, my faith of doing so externally is shaken.

Reason general complaint Broken/first/Renew B License class E

10-digit ARRL ID 2001069512
Improve Membership:

Active? YES

Reason for not Renewing: Actually I was given a two year subscription from a family member.  I just did not check to see if there was a problem.  I should have another year.  But i need to 
check and see if I was mistaken.

Reason general complaint Broken/first/Renew F License class E

10-digit ARRL ID 2001083508
Improve Membership: Despite having enjoyed your magazines I feel like I would enjoy it more if the ARRL Organization had been more open in Southeastern Division Maters.

Active? YES

Reason for not Renewing: At the time I did not renew because I had no idea why the Southeastern Division Members of the ARRL were not given an opportunity to vote and no election would 
be held for a new director. I also had an issue with the ARRL declaring one individual elected without any explanation. In addition, I would like to know what issues, 

  directions or lobbying the ARRL was performing on behalf of its members to justify several six-figure salaries within the organization. Having said that I would 
welcome the opportunity to review the organization's direction and would if certain changes are made with explanations given consider renewing at a later time.

Reason general complaint Broken/first/Renew F License class T

10-digit ARRL ID 0001776395
Improve Membership:

Active? YES

Reason for not Renewing: I was dealing with the loss of my 33 year old son Jonathan.  I was a bit preoccupied with what was happening. I am a loyal ARRL member; I do so appreciate your 
concern.

Reason general complaint Broken/first/Renew R License class E

10-digit ARRL ID 2001114264
Improve Membership:

Active? YES

Reason for not Renewing: Thank you for the note. Yes, I did let my membership lapse but that had nothing to do with you all at ARRL. I am planning on renewing my membership with you all in 
another couple of months :) ARRL has been good and I look forward to rejoining you all :)

Reason general complaint Broken/first/Renew F License class G

10-digit ARRL ID 0001306930
Improve Membership:

Active? YES

Reason for not Renewing: I have distanced myself from ARRL digital system and handling traffic via RRI.

Reason general complaint Broken/first/Renew R License class E

10-digit ARRL ID 0001312838
Improve Membership: Really nothing.  I recently moved to AK and the Hf bands are dead.  Right or wrong that has deflated my interest and I find little value in hobby news.  Hopefully I will 

live long enough to see bands open up.  I have had a license for over sixty years.d

Active? YES

Reason for not Renewing: (Active only to keep checking for the hint of a band opening.)

Reason general complaint Broken/first/Renew F License class G
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10-digit ARRL ID 2001124993
Improve Membership: Been useful.  Y'all aren't my local club.  I can't ask questions of the authors in QST.  And your willingness to let HOAs determine what makes a reasonable antenna 

in the Amateur Radio Parity Act was a death knell to that Act's utility or meaning.  The act now is a dead letter even if it passes and becomes law, because it does 
not change the status quo.

Active? YES

Reason for not Renewing: You really are too far behind the times.  And your politics--both internal and external--aren't really helping the amateur radio community anymore.

Reason general complaint Broken/first/Renew F License class E

10-digit ARRL ID 2000828917
Improve Membership:

Active? YES

Reason for not Renewing: I've tried to renew my membership, but www.arrl.org/renewals will not work on my computer.

Reason general complaint Broken/first/Renew R License class E

10-digit ARRL ID 2001036843
Improve Membership:

Active? NO

Reason for not Renewing: My credit card was renewed with a new number and I never got around to updating my account.

Reason general complaint Broken/first/Renew R License class T

10-digit ARRL ID 1000024199
Improve Membership:

Active? YES

Reason for not Renewing:   To busy, will renew this month. Complaints: CW should still be required on General class test.second: Extra class question pool is far to large. Most hams taking 
it have memory loss already occurring and can nolonger pass it due to the huge question pool.  R

Reason general complaint Broken/first/Renew R License class G

10-digit ARRL ID 3100308702
Improve Membership: A QST export on PDF format.

Active? YES

Reason for not Renewing: A loop on the "renew" page, on Windows/Android/Ubuntu OS.

Reason general complaint Broken/first/Renew F License class

10-digit ARRL ID 2001139010
Improve Membership: While ARRL has many good programs that I value (VEC, books and training manuals), recent events make clear that current ARRL management represents the 

needs of ARRL management not the needs and values of ARRL membership.  ARRL does not represent my views as a ham.  I do not support an organization that 
wants to control me rather than be of service to me.

Active? YES

Reason for not Renewing: The most focused reason is ARRL's actions toward NTS leadership after the Cascadia Rising exercise.  ARRL may own the name "NTS" but ARRL does not own the 
people and equipment and certainly does not respect the mission and efforts of this team of volunteers.  I heard Dr. Jim Boehner speak about ARRL's actions after 
this incident and ARRL's plan for NTS at the 2016 Shelby Hamfest.  I was not pleased at all and decided that day to no longer support the current ARRL's 
management paychecks.  ARRL forgoing elections and rather installing a SE Division Director solidified my views.  Hopefully a significant turnover in ARRL 
management will happen soon before the organization implodes and the good things they do are lost.

Reason general complaint Broken/first/Renew F License class E

10-digit ARRL ID 2000224974
Improve Membership:

Active? YES

Reason for not Renewing: I just renewed my ARRL membership online. Thanks for reminding me that it had expired.

Reason general complaint - resolve Broken/first/Renew B License class G

10-digit ARRL ID 2000241357
Improve Membership:

Active? YES

Reason for not Renewing:  Good morning from Athens dear Diane!My ARRL subscription has expired!? This was not my intention. Probably some kind of issue with my credit card, you 
probably have heard about Greek capital controls...So, could you please confirm that my ARRL subscription requires renewal?  Than you in advance!

Reason general complaint - resolve Broken/first/Renew R License class

10-digit ARRL ID 0001174415
Improve Membership:

Active? YES

Reason for not Renewing:  Dear Diane Petrilli,Thank you for the follow-up.  I enjoy the magazine.  I was having trouble establishing my username and log-in password/registering.  Tried my 
callsign as username.  Maybe I didn' t register first.  I got confused.  Any help would be appreciated.  Plan on registering later this month.

Reason general complaint - resolve Broken/first/Renew B License class E

10-digit ARRL ID 2001085533
Improve Membership:

Active? YES

Reason for not Renewing: I actually didn't mean to let my membership lapse.  I thought I had mailed my renewal in but was wondering since I hadn't seen a magazine in a while.  What is the 
best way to renew?

Reason general complaint - resolve Broken/first/Renew F License class T

dpetrilli
Highlight

dpetrilli
Highlight



10-digit ARRL ID 3100094898
Improve Membership:

Active? YES

Reason for not Renewing: I renewed online on the arrl website but I guess it never took? i'm not sure why but i'm a bit upset about it since i'm going to miss a QST or to. I will be rejoining 
shortly but that website really needs updated. I keep running into issues with it and that's just the latest problems.

Reason general complaint - resolve Broken/first/Renew B License class G

10-digit ARRL ID 0001618581
Improve Membership:

Active? YES

Reason for not Renewing: We paid our 2017 Dues on 11/15/2016. We have never received out 2017 cards however.

Reason general complaint - resolve Broken/first/Renew R License class E

10-digit ARRL ID 2000580386
Improve Membership:

Active? YES

Reason for not Renewing:  Oh my, I didn't know it lapsed, we usually get a membership letter got our diamond membership, but we didn't ...Can I just go to the website with our sign in and 
renew?

Reason general complaint - resolve Broken/first/Renew R License class G

10-digit ARRL ID 0001278216
Improve Membership:

Active? YES

Reason for not Renewing: I would like to continue membership soon, but right now I am continuing rehabilitation on knee surgery and doing other things that would bore you if I told you.  I will 
soon get in touch; I have a goal to obtain the Advanced license.

Reason health Broken/first/Renew R License class G

10-digit ARRL ID 2000975188
Improve Membership:

Active? YES

Reason for not Renewing: It's my fault completely.  I was involved in a car wreck on Dec. 7th and I had back surgery at the end of January.  Everything is late or expired including my milk.  I 
am working to get everything caught up and renewed, I'm just slow as catching up at work is more pressing for me right now.  I will get my membership renewed 
soon though.

Reason health Broken/first/Renew B License class G

10-digit ARRL ID 0007052835
Improve Membership:

Active? NO

Reason for not Renewing: Old age (87), not living at home, handicapped.

Reason health Broken/first/Renew R License class E

10-digit ARRL ID 3100310441
Improve Membership: Reduce high pressure newsletter advertising. A link to the club's sales branch will be sufficient.

Active? YES

Reason for not Renewing: Most of ARRL business, as would be expected, is of no real concern nor interest to non-Americans. Comment at International level can be of interest.

Reason international Broken/first/Renew F License class

10-digit ARRL ID 3100186594
Improve Membership:

Active? YES

Reason for not Renewing: Reason for not renewing is the Canadian Dollar.

Reason international Broken/first/Renew B License class

10-digit ARRL ID 3100086797
Improve Membership:

Active? YES

Reason for not Renewing: Shortage of funds, sorry, the Australian Dollar has dropped but that not the main reason,  have a money shortage, when things look up will join your marvellous 
membership again

Reason international Broken/first/Renew R License class

10-digit ARRL ID 0010127264
Improve Membership:

Active? YES

Reason for not Renewing: I don't know if it's important for you and for ARRL but I think you should consider in a different way subscribers from other countries (outside America).

Reason international Broken/first/Renew R License class

10-digit ARRL ID 0010164767
Improve Membership:

Active? NO

Reason for not Renewing: Ultimately it is the US political situation that has compelled me to cut back on business I do with the US, including memberships in US-based organizations.

Reason international Broken/first/Renew R License class

10-digit ARRL ID 3100311612
Improve Membership: Wider appeal to foreign members

Active? YES

Reason for not Renewing: There seems to be little benefit as an English Radio Amateur  of belonging to ARRL as I am a member of the Radio Society of Great Britain.

Reason international Broken/first/Renew F License class



10-digit ARRL ID 3100309250
Improve Membership: ARRL...you are ok, but I'm too far away from you.

Active? YES

Reason for not Renewing: The delivery of the printed QST magazine from USA to my home is not sure.

Reason international Broken/first/Renew F License class

10-digit ARRL ID 3100312320
Improve Membership:

Active? YES

Reason for not Renewing: You are in the USA I am in Great Britain often referred to as the UK. I am unsure of what I could say.

Reason international Broken/first/Renew F License class

10-digit ARRL ID 0008410207
Improve Membership: Possibly consider a rate reduction for seniors, or long time members

Active? YES

Reason for not Renewing: I have a long term allegiance to the ARRL.   I have a DXCC certificate but for the most part am not very active as a Senior.  I am not involved with any local radio 
group.  I would pay a small amount to stay connected.

Reason membership category Broken/first/Renew B License class E

10-digit ARRL ID 2000333819
Improve Membership:

Active? YES

Reason for not Renewing:  Give members an option of receiving QST  in digital format or print. Give members a discount if they don't want a printed copy.

Reason membership category Broken/first/Renew B License class E

10-digit ARRL ID 0001561311
Improve Membership: It was all ok, I just lost my wife and money is VERY tight now. I may rejoin in the future but only time will tell!

Active? YES

Reason for not Renewing: At this time I cannot tell other than I am concerned about  the 10 years I aged in a single year if you get my drift!

Reason money Broken/first/Renew R License class G

10-digit ARRL ID 2000796997
Improve Membership:

Active? YES

Reason for not Renewing: I didn't realize my membership expired. I don't have the money to renew right now as I've got lack of job issues, but will as soon as I'm in a better position.

Reason money Broken/first/Renew R License class G

10-digit ARRL ID 1000071206
Improve Membership: The increase in price was not a good thing.

Active? YES

Reason for not Renewing: Increase in cost of membership.  I will probably return in the future when I can afford it.

Reason money Broken/first/Renew B License class E

10-digit ARRL ID 2001033173
Improve Membership:

Active? YES

Reason for not Renewing: My business has taken bad hit as did my health so funds are short and bills to stay alive and off the streets comes first, I enjoy every aspect of amateur radio as long 
as it is analog, I also enjoy making all my own antennas, qrps, and other electronic projects. I will be back as soon as I can afford it.

Reason money Broken/first/Renew F License class E

10-digit ARRL ID 2001095463
Improve Membership:

Active? YES

Reason for not Renewing: Im 15 years old and i cant afford a $50 membership.

Reason money Broken/first/Renew F License class G

10-digit ARRL ID 0007206960
Improve Membership: Free book offer last year. Never got the book.

Active? YES

Reason for not Renewing: Short on money but plan to renew soon.

Reason money Broken/first/Renew B License class E

10-digit ARRL ID 2001029644
Improve Membership:

Active? YES

Reason for not Renewing: two reasons. 1. I am a disabled senior citizen on a fixed income and did not have money for renewal. 2. to perfectly honest I am on Hospice with a terminal illness 
and not sure if I will be around for another year to take advantage of membership.

Reason money Broken/first/Renew F License class G

10-digit ARRL ID 0006030231
Improve Membership:

Active? YES

Reason for not Renewing: Money is very tight right now. It will be better sooner or later.

Reason money Broken/first/Renew B License class G

dpetrilli
Highlight

dpetrilli
Highlight



10-digit ARRL ID 2000988615
Improve Membership: More possible outreach from local member leadership.

Active? YES

Reason for not Renewing: Simply cost.  I am on a very limited budget.

Reason money Broken/first/Renew F License class G

10-digit ARRL ID 0006019143
Improve Membership:

Active? YES

Reason for not Renewing: Retired senior citizen, fixed income &amp; have to budget carefully. Maybe ARRL could have a Senior membership rate $.   ?

Reason money Broken/first/Renew B License class A

10-digit ARRL ID 0010059114
Improve Membership: Offer a retiree/senior subscription discount.

Active? YES

Reason for not Renewing: It is in the list of things to do and priorities based on budget.

Reason money Broken/first/Renew R License class E

10-digit ARRL ID 2001040965
Improve Membership:

Active? YES

Reason for not Renewing: No issues, just trimming the budget.

Reason money Broken/first/Renew R License class E

10-digit ARRL ID 0001668663
Improve Membership:

Active? YES

Reason for not Renewing: Cost, wife divorce me took everything.

Reason money Broken/first/Renew R License class T

10-digit ARRL ID 2001022178
Improve Membership: Make it free

Active? YES

Reason for not Renewing: No money.

Reason money Broken/first/Renew R License class T

10-digit ARRL ID 2000215915
Improve Membership:

Active? YES

Reason for not Renewing: It was nothing to do with ARRL, I have just returned to full time employment after a year off. I had to choose between paying other bills and renewing my 
membership. I plan to renew today.

Reason money Broken/first/Renew R License class G

10-digit ARRL ID 3000025233
Improve Membership:

Active? NO

Reason for not Renewing: Having financial problems

Reason money Broken/first/Renew R License class

10-digit ARRL ID 0001699835
Improve Membership:

Active? YES

Reason for not Renewing: Waiting to save the money

Reason money Broken/first/Renew B License class E

10-digit ARRL ID 0001761185
Improve Membership: Nothing.  Finances are tight and I didn't mean to let my membership lapse.

Active? YES

Reason for not Renewing:   Just putting it off due to financial reasons.I am renewing now.

Reason money Broken/first/Renew R License class G

10-digit ARRL ID 2000661948
Improve Membership:     Too dang expensive for retired people on fixed incomes.   I'm retired, a vet, and VA disabled.  Give us a break. Other than that, I've always liked ARRL.

Active? YES

Reason for not Renewing: $$$$

Reason money Broken/first/Renew R License class E

10-digit ARRL ID 2000558407
Improve Membership:

Active? NO

Reason for not Renewing: I am short of funds; will rejoin later this year.

Reason money Broken/first/Renew R License class G

10-digit ARRL ID 0010098169
Improve Membership:

Active? NO

Reason for not Renewing: Short on money

Reason money Broken/first/Renew R License class G



10-digit ARRL ID 2000700911
Improve Membership:

Active? YES

Reason for not Renewing: I am going in for heart surgery in two weeks.  I have to watch all out going money  at this time.

Reason money Broken/first/Renew R License class E

10-digit ARRL ID 2001142613
Improve Membership: My membership experience has been excellent and I hope to renew my membership as soon as I have the money to do so. I  the Pacificon 2016 HAM convention in 

San Ramon, CA and had a conversation with Gordon West and attended a seminar. I hope to get licensed and be active in a local HAM club this year. Thanks.

Active? YES

Reason for not Renewing: I do not have the money at the present time.

Reason money Broken/first/Renew F License class

10-digit ARRL ID 0008439054
Improve Membership:

Active? YES

Reason for not Renewing: Money. I just turned 65 and I am looking at every dime I spend. I will update my membership when I have my ducks in a row. It's no fun being poor. What are the 
dues for Hams over 65?

Reason money Broken/first/Renew R License class G

10-digit ARRL ID 2000691768
Improve Membership:

Active? YES

Reason for not Renewing: Can't afford it

Reason money Broken/first/Renew B License class G

10-digit ARRL ID 0001673074
Improve Membership:

Active? YES

Reason for not Renewing: Did not have the money at the time to renew.

Reason money Broken/first/Renew B License class E

10-digit ARRL ID 0007058931
Improve Membership:

Active? NO

Reason for not Renewing: Only reason was lack of resources.

Reason money Broken/first/Renew R License class E

10-digit ARRL ID 0007099184
Improve Membership:

Active? NO

Reason for not Renewing: ARRL is fine.....I'm retired now...$$ tighter$$ but I will this month....…

Reason money Broken/first/Renew R License class G

10-digit ARRL ID 1000118190
Improve Membership:

Active? YES

Reason for not Renewing: Food is more important than hobbies !!!!!

Reason money Broken/first/Renew R License class G

10-digit ARRL ID 2000433222
Improve Membership:

Active? YES

Reason for not Renewing: I am going through a process of reducing my debt and decided to skip this year renewal Maybe next year or in a few months be able to join again.

Reason money Broken/first/Renew R License class G

10-digit ARRL ID 0008404692
Improve Membership:

Active? YES

Reason for not Renewing: unemployed.

Reason money Broken/first/Renew B License class E

10-digit ARRL ID 0001702134
Improve Membership:

Active? YES

Reason for not Renewing: Not having necessary funds. Groceries rent and utilities come first. Then medical expenses. I will renew at first opportunity.  I love amateur radio and QST.

Reason money Broken/first/Renew R License class G

10-digit ARRL ID 2001034355
Improve Membership:

Active? YES

Reason for not Renewing: Not that I'm not interested in renewal, just haven't hat the $35 as of yet. I'm a medically retired/disabled long-haul truck driver &amp; USAF Persian Gulf War Vet 
living on a fixed income. With any luck I will be able to renew on my 01Apr17 disability check as a birthday present to myself

Reason money Broken/first/Renew R License class T



10-digit ARRL ID 3100310698
Improve Membership: I am in a tight financial situation and had to make severe budget cutbacks in discretionary funds.

Active? NO

Reason for not Renewing: Tight personal finances.

Reason money Broken/first/Renew F License class E

10-digit ARRL ID 0001834693
Improve Membership:

Active? YES

Reason for not Renewing: Just got laid off today. can not afford

Reason money Broken/first/Renew R License class E

10-digit ARRL ID 1000057208
Improve Membership:

Active? YES

Reason for not Renewing: Wife retired and I work part time and we couldn't swing the 49.00 fee right now I will try later hopefully.

Reason money Broken/first/Renew R License class G

10-digit ARRL ID 2001121809
Improve Membership:

Active? YES

Reason for not Renewing: intend to renew just a funds issue right now.

Reason money Broken/first/Renew F License class G

10-digit ARRL ID 0008406267
Improve Membership:

Active? YES

Reason for not Renewing: When my membership expired I was in California helping my mother take care of her dying husband.  My step-dad.  After that unexpected drain on my budget led to 
not renewing several memberships.  Hope to rejoin soon.

Reason money Broken/first/Renew B License class E

10-digit ARRL ID 0007042073
Improve Membership: Was good experience, will join again when income resumes.....however the last time it expired, local section leaders were calling me as if they were a collection 

agency...actually was contacted by DEC Bash..as info, he is no longer DEC

Active? YES

Reason for not Renewing: Off work sick....income has decreased

Reason money Broken/first/Renew B License class E

10-digit ARRL ID 2000836885
Improve Membership:

Active? YES

Reason for not Renewing: It's a budget thing. Have huge medical bill issue making life tough right now. I really love my membership but it's so tight right now

Reason money Broken/first/Renew R License class G

10-digit ARRL ID 1000109534
Improve Membership:

Active? YES

Reason for not Renewing: I am a senior citizen on a fixed income.  I cannot afford the dues for this membership especially since you increased them.  I had to sell some ham equipment just to 
rejoin last year.

Reason money Broken/first/Renew B License class E

10-digit ARRL ID 0007006695
Improve Membership: As far as I'm concerned, the ARRL is doing a good overall job. I don't like the trend toward remote stations but there isn't much I can do about it and the League 

doesn't seem interested as long as the ad revenue is there.

Active? YES

Reason for not Renewing: The primary reason was cost. While I realize expenses continue to increase for goods and services, I'm on a fixed retirement income which never seems to keep 
pace with inflation. My only source of income is Social Security and I have to budget carefully. My plan is to renew every other year.

Reason money Broken/first/Renew R License class E

10-digit ARRL ID 2000532617
Improve Membership:

Active? YES

Reason for not Renewing: To many med bills,I just could not afford the dues at this time.

Reason money Broken/first/Renew R License class G

10-digit ARRL ID 2000135444
Improve Membership: Offer the membership free of charge to those of us who have lived long enough to be on Social Security and have to closely prioritize all spending.

Active? YES

Reason for not Renewing: The cost / value relationship. Sorry but I had to cut something and this was it.

Reason money Broken/first/Renew R License class G

10-digit ARRL ID 2000759712
Improve Membership:

Active? YES

Reason for not Renewing: I am taking care of a family member who is having medical problems, and that is taking priority over renewing my membership.  When things calm down, I will in all 
likelihood re-up.

Reason money Broken/first/Renew B License class T



10-digit ARRL ID 0001239381
Improve Membership:

Active? YES

Reason for not Renewing: I will be renewing shortly..I lost my job in early January and have been budgeting my finances a bit more closely..but I should be renewing within a month or so.

Reason money Broken/first/Renew B License class E

10-digit ARRL ID 0001512987
Improve Membership:

Active? YES

Reason for not Renewing: Increase in due coupled with decrease of income

Reason money Broken/first/Renew R License class E

10-digit ARRL ID 3100205010
Improve Membership:

Active? NO

Reason for not Renewing: just some financial difficulty in the last few months

Reason money Broken/first/Renew R License class G

10-digit ARRL ID 2000825608
Improve Membership: I just have been short of cash so I didn't renew this year.

Active? YES

Reason for not Renewing: Short on cash this year.

Reason money Broken/first/Renew R License class G

10-digit ARRL ID 2000825608
Improve Membership:

Active? YES

Reason for not Renewing: Sorry, I'm short on cash and just can't swing the dues this year.

Reason money Broken/first/Renew R License class G

10-digit ARRL ID 2000907197
Improve Membership: Hello, I love the ARRL magazine and website. At the moment the subscription price of $49 is impossible to swing. I am temporarily not able to work. Due to severe 

cervical stenosis I had to shut my business down. I am on social security and groceries and the utility bill come first. I wish I could renew now, but I will have to wait 
to possibly sell something to raise the money. I realize you don't have that chellenge. So happy for you that you are blessed.

Active? YES

Reason for not Renewing:   Price to high and I am temporarily strapped for the money. However, I LOVE the ARRL magazine. Thank you for  interest

Reason money Broken/first/Renew R License class G

10-digit ARRL ID 2001044548
Improve Membership: I wish the price was lower.

Active? YES

Reason for not Renewing: Been sick and lost time from work. I live paycheck to paycheck so it will take time to catch up on bills. I will be renewing my membership when that time comes.

Reason money Broken/first/Renew R License class T

10-digit ARRL ID 0001121730
Improve Membership: I am 73 yrs old on SS and a very limited income its hard enough putting food on the table let a lone getting qst i just can't afford it anymore

Active? YES

Reason for not Renewing: been license 58 yrs and can't afford it

Reason money Broken/first/Renew R License class E

10-digit ARRL ID 3100310777
Improve Membership:

Active? YES

Reason for not Renewing: Short on money currently due to oilfield decline.

Reason money Broken/first/Renew F License class E

10-digit ARRL ID 0001663471
Improve Membership:

Active? YES

Reason for not Renewing: I had to temporarily let my membership lapse only due to financial reasons (Laid-off from my work). I just found a new job with Honeywell Aerospace and I plan to 
submit my membership dues by next month. I have loved being a member of ARRL since 1992. I will miss the one or two issues of QST! Thank you for taking the 
time to notice my membership situation.

Reason money Broken/first/Renew R License class T

10-digit ARRL ID 0001787071
Improve Membership:

Active? YES

Reason for not Renewing: My wife and I are on a fixed income. We have gotten behind on bills and repairing our home from Hurricane Matthew. I will rejoin when I can.I have been a ham for 
21 yr's and have been a member that long as well.

Reason money Broken/first/Renew B License class G

10-digit ARRL ID 2001140403
Improve Membership:

Active? YES

Reason for not Renewing: Can't afford the dues.

Reason money Broken/first/Renew F License class G



10-digit ARRL ID 0001726276
Improve Membership: LOWER YOUR PRICE CANT AFFORD IT

Active? YES

Reason for not Renewing: MONEY IM POOR

Reason money Broken/first/Renew B License class E

10-digit ARRL ID 2000868345
Improve Membership:

Active? YES

Reason for not Renewing: Just needed extra funds available to pay for membership

Reason money Broken/first/Renew B License class T

10-digit ARRL ID 2000019622
Improve Membership:

Active? YES

Reason for not Renewing: Am 80+ years old, fixed income, and just have to cut spending.  Although the annual fee is not all that expensive, just have to cut back wherever I can.

Reason money Broken/first/Renew B License class G

10-digit ARRL ID 0001113491
Improve Membership: It is my income that  dictates this.

Active? YES

Reason for not Renewing: The cost of membership. My wife (ka1wib) passed away in October of 2015. The loss of her income has made it necessary to cut what I can from my yearly expenses

Reason money Broken/first/Renew R License class E

10-digit ARRL ID 0001430092
Improve Membership: Lower cost

Active? YES

Reason for not Renewing: Dues are too high for me on fixed (retirement)income.

Reason money Broken/first/Renew B License class E

10-digit ARRL ID 2000885264
Improve Membership:

Active? YES

Reason for not Renewing: A bit short of money at the moment.

Reason money Broken/first/Renew B License class E

10-digit ARRL ID 2000746197
Improve Membership: prevented obummah from destroying health care so I wouldn't be bankrupted and unable to pay for my membership.

Active? YES

Reason for not Renewing: Nothing..It's out of your hands as far as it is out of mine.

Reason money Broken/first/Renew R License class E

10-digit ARRL ID 0007174520
Improve Membership:

Active? YES

Reason for not Renewing: I had some unexpected expenses at the time my renewal came up, and I haven't gotten around to renewing.

Reason money/forgot Broken/first/Renew B License class A

10-digit ARRL ID 2000949779
Improve Membership:

Active? YES

Reason for not Renewing: Out of work due too injury. Will resume when I return too work.

Reason money/health Broken/first/Renew B License class G

10-digit ARRL ID 2001127214
Improve Membership: Offer membership without the magazine subscription at a lower cost.

Active? YES

Reason for not Renewing: Financial. I have to reduce expenses.

Reason money/membership categ Broken/first/Renew F License class E

10-digit ARRL ID 2001033947
Improve Membership:

Active? YES

Reason for not Renewing: At 73 years old, my military retirement has not gone up in years to cover the cost of living as well as my social security. I guess people like me on fixed incomes look 
at different expenses in time and eliminate the expenses that are not essential like food, taxes and medicines. If ARRL would do a special rate for seniors I would be 
okay with doing away with the hard copy of the magazine for an on line pdf copy.  That would save ARRL postage and printing and lower the price. If you want to 
visit, 303-659-3319.

Reason money/membership categ Broken/first/Renew R License class G

10-digit ARRL ID 2001107627
Improve Membership:

Active? YES

Reason for not Renewing: Lack of funds, I am on a small fixed income, I have recently moved and funds are not available for membership renewal at this time, a lower cost option would be 
nice, maybe something that did not include printed editions of QST online only, maybe a $10.00 discount for not taking the printed magazine. Thank you for your 
concern.

Reason money/membership categ Broken/first/Renew F License class E
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10-digit ARRL ID 0008378280
Improve Membership:

Active? NO

Reason for not Renewing: The very hi cost of getting a city permit to install a antenna ($4000 +),The city permit process is the same as a commercial one ( Verizon, ATT, to install a cell 
 tower).Since I am retire I have a limited income

Reason money/not active Broken/first/Renew R License class G

10-digit ARRL ID 0001709230
Improve Membership: The hobby still seems geared a bit towards older people. I felt like there were not a lot of articles relevant to young, busy professionals with young families. Ways that 

we could be involved in amateur radio without a ton of time commitment.

Active? YESNO

Reason for not Renewing: I lost my job.

Reason money/not active Broken/first/Renew B License class G

10-digit ARRL ID 0010074701
Improve Membership: Not enough technical articles of interest in QST.

Active? YES

Reason for not Renewing: I support the RSGB, so being a member of 2 societies stretches my budget.  I only really use the ARRL for the DXCC programme, as I no longer find QST 
stimulating.

Reason money/QST Broken/first/Renew R License class

10-digit ARRL ID 2000017694
Improve Membership:

Active? NO

Reason for not Renewing: The cost of the membership was the deciding factor. Although it may be worth every penny of the cost, I am on a fixed budget and have to cut spending when 
necessary.

Reason money/value Broken/first/Renew R License class T

10-digit ARRL ID 3100181682
Improve Membership: Lower membership price

Active? YES

Reason for not Renewing: Price, 40is alot of money for some of us

Reason money/value Broken/first/Renew B License class G

10-digit ARRL ID 0001622468
Improve Membership:

Active? YES

Reason for not Renewing: Didn't renew this year because we are cutting back on expenses

Reason money/value Broken/first/Renew R License class E

10-digit ARRL ID 2000653822
Improve Membership:

Active? YES

Reason for not Renewing: I can not afford the approximate $50 renewal at this time. I hope to in the future.

Reason money/value Broken/first/Renew R License class G

10-digit ARRL ID 2000607250
Improve Membership: Personally I would enjoy more technical articles, home brew and antennas. Also more coverage of the why's and how's of digital communications.

Active? YES

Reason for not Renewing: The increased membership fee - I'm a disabled vet on a fixed income - $49.00 stretches my budget a bit much.

Reason money/value Broken/first/Renew B License class E

10-digit ARRL ID 0001619013
Improve Membership:

Active? YES

Reason for not Renewing: Cost. I only have so much money to go around and it goes first for the necessary things. My original membership was a gift.

Reason money/value Broken/first/Renew B License class E

10-digit ARRL ID 2000673640
Improve Membership: Include more basic theory on why, how radio and antennas work.  Most articles assume the reader has a strong understanding of electronics.

Active? YES

Reason for not Renewing: The amount of written material that I as a new comment to radio that I did not have the basic knowledge to understand.

Reason need help Broken/first/Renew F License class G

10-digit ARRL ID 2001039046
Improve Membership:

Active? NO

Reason for not Renewing: Nothing, really.  I got my general license mostly as a challenge to myself and thought I'd spend time learning the hobby but most of what is in QRZ magazine and 
other ARRL resources are just too far beyond my basic understanding and what I want to learn about amateur radio.  Maybe if there was more attention to directing 
the new Ham I would have stayed interested.

Reason need help Broken/first/Renew F License class G
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10-digit ARRL ID 0001760663
Improve Membership:

Active? NO

Reason for not Renewing: I live about 12 miles from the nearest town and have been struggling for 10 years to try, on a limited budget, to get an antenna system that works properly.  If there 
were an ARRL database of local Elmers that I could have called upon perhaps I'd be more active.

Reason need help Broken/first/Renew B License class E

10-digit ARRL ID 2000486143
Improve Membership:

Active? YES

Reason for not Renewing: Putting out some real basic articles that are designed for beginners. There seemed to be all kinds of articles about all the how to maximize your this or that, but 
nothing about " so you have your first radio... now what" That alone would have got me started and more interested.

Reason need help/QST Broken/first/Renew R License class T

10-digit ARRL ID 2001051085
Improve Membership:

Active? YES

Reason for not Renewing: I joined ARRL on a trial basis.  I am lost in the field of HAM radio.  I felt ARRL would help me.  QST magazine is too advanced for me right now.

Reason need help/QST Broken/first/Renew F License class G

10-digit ARRL ID 2000140013
Improve Membership: Create more time in life.

Active? NO

Reason for not Renewing: I'm currently pursuing other interests and will return to ARRL, and amateur radio in general, once I have completed that pursuit.

Reason no time Broken/first/Renew F License class T

10-digit ARRL ID 3100143324
Improve Membership:

Active? NO

Reason for not Renewing: Lack of time.

Reason no time Broken/first/Renew R License class

10-digit ARRL ID 2000666769
Improve Membership:

Active? YES

Reason for not Renewing: I am consumed with an autistic son and a 87.5 yo mother. Just have not had cycles to focus even 10 minutes on AARL. I will renew and thank you

Reason no time Broken/first/Renew R License class G

10-digit ARRL ID 2001120059
Improve Membership:

Active? NO

Reason for not Renewing: AARL hasn't done anything wrong.  In fact, you have a great magazine and I wish that I could get more basic info from it.  However, at 80 years of age, and a 
complete newbie at amateur radio, I couldn't grasp many of the articles.  I visited the Hamnation in Orlando and realized that I was a fish out of water.  BUT, the 
biggest item has nothing to do with AARL:  My wife has terminal cancer and I spend ALL my time wanting to be with her and whatever her needs are.  We have been 
married 57 years in a wonderful marriage.

Reason no time/QST Broken/first/Renew F License class T

10-digit ARRL ID 0001838409
Improve Membership:   the one thing that bothers me the most is the constant "legislative action, please give more money" mailings.  There's also some degree of boredom with the QST 

articles.  More Ward Silver type articles would be helpful - and maybe some more editor involvement with ensuring good practices are illustrated.  Far too many 
  "vehicle install" examples which clearly result in an unsafe installation in the event of an accident.  Radios don't taste good.Additionally, contacting ARRL is 

somewhat challenging to handle club callsign updates.

Active? YES

Reason for not Renewing: I've been busy.  Just moved and got married, and haven't had time.

Reason no time/QST/general comp Broken/first/Renew B License class E

10-digit ARRL ID 0007137749
Improve Membership:

Active? NO

Reason for not Renewing: had time to get back into ham radio and thought I would get the magazine to help brush myself up on things but found I haven't been reading it.

Reason no time/QST/not active Broken/first/Renew B License class G

10-digit ARRL ID 0008027714
Improve Membership:

Active? NO

Reason for not Renewing: Simply not active and not reading magazine. Hope to come back soon. Great group that I have belonged to for many, many years.

Reason not active Broken/first/Renew R License class G

10-digit ARRL ID 0001112125
Improve Membership:

Active? YES

Reason for not Renewing: I face the possibility of moving to an apartment where I could not operate. I would probably have to sell my equipment. Thus my interest would be nil.

Reason not active Broken/first/Renew R License class G
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10-digit ARRL ID 1000050863
Improve Membership:

Active? NO

Reason for not Renewing: Lost interest; other forms of electronics are more compelling, more interesting at this point

Reason not active Broken/first/Renew R License class E

10-digit ARRL ID 1000115040
Improve Membership:

Active? NO

Reason for not Renewing: I haven't been radio-active, so it slipped my mind

Reason not active Broken/first/Renew R License class E

10-digit ARRL ID 0007139033
Improve Membership:

Active? NO

Reason for not Renewing: not active any longer

Reason not active Broken/first/Renew R License class E

10-digit ARRL ID 2001114627
Improve Membership:

Active? NO

Reason for not Renewing: I got my technician's license a little over a year ago and got a subscription to the magazine. Unfortunately, my life got busy again and I haven't done anything with 
amateur radio yet, not even connect with a local group. Have had to put it on the shelf for now.Don't worry, I'll be back…

Reason not active Broken/first/Renew F License class T

10-digit ARRL ID 2000397162
Improve Membership:

Active? NO

Reason for not Renewing: I am in the last stages of ALS and haven't been able to speak in 2 years. I am now bedridden and couldn't key a radio to save my life.

Reason not active Broken/first/Renew R License class T

10-digit ARRL ID 2000455818
Improve Membership:

Active? NO

Reason for not Renewing: I am not using my license and radio.

Reason not active Broken/first/Renew R License class T

10-digit ARRL ID 0007108577
Improve Membership:

Active? NO

Reason for not Renewing: Not participating in the hobby at this time

Reason not active Broken/first/Renew R License class A

10-digit ARRL ID 1000068242
Improve Membership: No.  We have retired from emergency response which was primary reason for getting our licenses and joining ARRL.

Active? NO

Reason for not Renewing: Not active any more

Reason not active Broken/first/Renew B License class T

10-digit ARRL ID 2001094772
Improve Membership:

Active? NO

Reason for not Renewing: I have a year backlog of QST's to read and haven't had any time for radio things.  I will renew when I'm able to focus on this hobby again.

Reason not active Broken/first/Renew F License class G

10-digit ARRL ID 3100140731
Improve Membership:

Active? NO

Reason for not Renewing: inactive

Reason not active Broken/first/Renew R License class G

10-digit ARRL ID 2000089218
Improve Membership:

Active? NO

Reason for not Renewing: No you were fine, I just don't do much ham radio anymore.  If I start again I'll probably sign up

Reason not active Broken/first/Renew R License class E

10-digit ARRL ID 0001702480
Improve Membership: I am 85 yrs. old and my health is not too good.I can't drive at night and I am not able to participate in most of the clubs activities.   We are on a very tight budget and 

we had to cut some place.  I will keep in contact with some of my Ham friends and I still have my radio.  I do appreciate all that ARRL is doing especially in the area 
of Disaster.

Active? NO

Reason for not Renewing: See above. I am still encouraging youth to be interested in radio and to study and obtain their license.

Reason not active Broken/first/Renew R License class G
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10-digit ARRL ID 3100312656
Improve Membership:

Active? NO

Reason for not Renewing: I'm not an amateur radio operator, but an professional electronics and communications engineer. I'm more interested in QEX than QST, i'd like continue to read 
QEX. Maybe i will come back to ARRL in a year or so.

Reason not active Broken/first/Renew F License class

10-digit ARRL ID 2001127992
Improve Membership:

Active? YES

Reason for not Renewing: I have lost the intense interest that I initially had .

Reason not active Broken/first/Renew F License class T

10-digit ARRL ID 2000577108
Improve Membership:

Active? NO

Reason for not Renewing: Not being active

Reason not active Broken/first/Renew R License class T

10-digit ARRL ID 0008335818
Improve Membership:

Active? NO

Reason for not Renewing:  I am now living in an HOA development which is not condusive to Amateur radio. I sold nearly all by radio gear and just lost interest.By the way, the noise level in 
my neighborhood is in the range of S8 to S9.

Reason not active Broken/first/Renew R License class E

10-digit ARRL ID 2000254908
Improve Membership:

Active? NO

Reason for not Renewing: INACTIVITY.

Reason not active Broken/first/Renew R License class G

10-digit ARRL ID 0001437285
Improve Membership:

Active? NO

Reason for not Renewing:

Reason not active Broken/first/Renew R License class E

10-digit ARRL ID 2001082107
Improve Membership:

Active? NO

Reason for not Renewing: Well, after getting my license quite simply I didn't really have a goal and started to focus on other things.  However I have started getting back into it, probably will 
rejoin the moment I have a reason to.  However  that has changed very recently so you might see me back soon.

Reason not active Broken/first/Renew F License class G

10-digit ARRL ID 0001113645
Improve Membership:

Active? NO

Reason for not Renewing: The main reader of QST Magazine was my dad, who is no longer able to read or do a lot of ham radio. I have not talked on a radio in years, but keep the license 
current.

Reason not active Broken/first/Renew R License class G

10-digit ARRL ID 3100308720
Improve Membership:

Active? NO

Reason for not Renewing: never got my license

Reason not active Broken/first/Renew F License class

10-digit ARRL ID 0001234689
Improve Membership: The experience was fine.  I have lost interest in Ham radio.  It was fun 50 years ago, but now surface mount technology has destroyed a once fun hobby.

Active? NO

Reason for not Renewing: No longer practicing ham radio.

Reason not active Broken/first/Renew R License class T

10-digit ARRL ID 3100252486
Improve Membership:

Active? NO

Reason for not Renewing: After getting a Extra License and buying some gear I got frustrated with the hobby.

Reason not active Broken/first/Renew R License class E

10-digit ARRL ID 3100311807
Improve Membership:

Active? NO

Reason for not Renewing: I havenΓÇÖt prioritized any ham activities whatsoever, and since my schedule has actually gotten busier this past year, I donΓÇÖt have any reason to believe IΓÇÖll 
be fitting it in.  There is one caveat ΓÇô if I knew of a brain-dead simple way to establish comm with my wife via ham digits or voice IΓÇÖd probably have pursued it.

Reason not active Broken/first/Renew F License class G



10-digit ARRL ID 0001228097
Improve Membership:

Active? NO

Reason for not Renewing: Not active due to hearing difficulties.

Reason not active Broken/first/Renew R License class E

10-digit ARRL ID 2000671937
Improve Membership: I don't know.  Getting licensed just what I expected it to be.  Too many local snobs on the airwaves in the 7M and 14M bands.  I was really wanting to do some long 

distance work, yet my HOA won't let me put up a suitable antenna.

Active? NO

Reason for not Renewing: Not active anymore.

Reason not active Broken/first/Renew R License class E

10-digit ARRL ID 2000263612
Improve Membership:

Active? NO

Reason for not Renewing: I have not been active in Amateur Radio for the last year.  I currently don't have my radio operational.

Reason not active Broken/first/Renew B License class E

10-digit ARRL ID 0001160530
Improve Membership:

Active? NO

Reason for not Renewing: Lack Of Time Due To Health And Age

Reason not active Broken/first/Renew R License class E

10-digit ARRL ID 2001020921
Improve Membership:

Active? NO

Reason for not Renewing: I'm not active in amateur radio and have other hobbies I am active in.

Reason not active Broken/first/Renew R License class G

10-digit ARRL ID 0008082769
Improve Membership:

Active? NO

Reason for not Renewing: Lost interest.

Reason not active Broken/first/Renew B License class E

10-digit ARRL ID 0001786185
Improve Membership:

Active? NO

Reason for not Renewing: Have not been on amateur radio for a year.  My son kept up my subscription.

Reason not active Broken/first/Renew R License class E

10-digit ARRL ID 2000659207
Improve Membership:

Active? NO

Reason for not Renewing: Relocating.  Selling my equipment.

Reason not active Broken/first/Renew R License class T

10-digit ARRL ID 0008402135
Improve Membership: Nothing!  Ham Radio has gone to hell since there is no longer a code requirement for your license.  Now anyone with big bucks and half a brain can become a ham.  

The etiquette is poor to nothing.  It used to be that one could get on the air and talk to a DX station without someone jamming you for a contact.  That's true for both 
CW and SSB.

Active? NO

Reason for not Renewing: CW is even worse with the advent of computer CW.  It's hard to communicate with anyone without continual interference.  I was brought up in Ham Radio, but I'm not 
interested in continuing in this interest.

Reason not active/general complai Broken/first/Renew R License class A

10-digit ARRL ID 0008417604
Improve Membership:

Active? NO

Reason for not Renewing: minimal interest in amateur radio over the past 5 years.  For no particular reason, QST issues would sit for months, and often not get read at all.  Several of my 
publication subscriptions are lapsing, from lack of interest on my part.

Reason not active/interested Broken/first/Renew R License class

10-digit ARRL ID 3100088935
Improve Membership:

Active? NO

Reason for not Renewing: No longer interested in AR

Reason not active/interested Broken/first/Renew R License class

10-digit ARRL ID 0001598403
Improve Membership:

Active? YES

Reason for not Renewing: I'm not into solid state radios or equipment.

Reason not active/interested Broken/first/Renew R License class G



10-digit ARRL ID 0010027374
Improve Membership:

Active? YES

Reason for not Renewing: Sudden loss of interest in the hobby caused by personal factors.

Reason not active/interested Broken/first/Renew R License class E

10-digit ARRL ID 0001193122
Improve Membership:

Active? NO

Reason for not Renewing: lost interest

Reason not active/interested Broken/first/Renew F License class G

10-digit ARRL ID 1000127997
Improve Membership:

Active? YES

Reason for not Renewing: I have not been very active in the hobby for about two years. It seems that my interest continues to fade away.  Maybe it will return?   All I seem to do now with 
respect to the hobby is one or two quick net check ins per month on 2 meters about 100 miles away.  I have also met some not so nice individuals in the hobby and 
that does not help.

Reason not active/interested Broken/first/Renew R License class E

10-digit ARRL ID 2000735814
Improve Membership: Offer discounted membership for non-paper magazine subscription.

Active? NO

Reason for not Renewing: Haven't been interested as much lately.

Reason not active/membership cat Broken/first/Renew R License class E

10-digit ARRL ID 2001118883
Improve Membership: The ARRL is more for experience hams and not really for novices.

Active? NO

Reason for not Renewing: I need to understand my radio better so a lot of the articles were above my level of knowledge.

Reason not active/need help Broken/first/Renew F License class T

10-digit ARRL ID 2001129839
Improve Membership:

Active? NO

Reason for not Renewing: Found ham radio very difficult to learn.  I passed the technician exam but on a practical level was unable to communicate or troubleshoot.

Reason not active/need help Broken/first/Renew F License class T

10-digit ARRL ID 0001423756
Improve Membership: Maybe more information on project schematics, designs and ideas.

Active? NO

Reason for not Renewing:  I haven't been active in Amateur radio.Simply been busy elsewhere.:-)

Reason not active/no time Broken/first/Renew F License class E

10-digit ARRL ID 0007054610
Improve Membership: Cost of membership above current interest level.

Active? NO

Reason for not Renewing: Have not been active in hobby.

Reason not active/value Broken/first/Renew R License class A

10-digit ARRL ID 2000741982
Improve Membership:   Too many topics that were not in line with my interests.You might want to think about splitting your monthly publication into two or more specialized areas of 

amateur radio (e.g., DX and UHF/FM).

Active? YES

Reason for not Renewing: I was not finding enough monthly articles that captured my interest. I have an interest in DX, HF portable antennas, HF home brew projects, JT65, and mesh 
networks. I felt that for the annual subscription price, I'd be better off selectively buying back issues than buying the yearly subscription.

Reason QST Broken/first/Renew F License class E

10-digit ARRL ID 0001731587
Improve Membership:

Active? YES

Reason for not Renewing: I would like to see articles that are tailored to new, or newer Hams. I'm NOT into DX because no one wants to rag chew. Also so many are into operating with 
amplifiers and are talking farther than they can hear. When I first tested there was a rule that one isn't supposed to use more power than needed to make the 
transmission. I'm bad with electronics, so any of the rare how to projects are beyond my abilities. All I ever see in QST anymore is DX articles, and Contest junk. I'm 
just a plan and simple Operator and miss the basics that Amateur Radio was built on. I read, and re-read my old QST's on DVD because there good material. I used 
to collect QST's and 73 Magazines at Hamfest, but I've replaced those with DVD's. I do renew my subscription from time to time hoping the format has changed, but 
alas no luck. You had a GREAT series of articles called "The New Ham Companion". That was real good stuff. That's about as much as I can tell you. I'm sorry I 
don't feel compelled to throw my money away for something that I don't enjoy.

Reason QST Broken/first/Renew B License class E
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10-digit ARRL ID 0001698312
Improve Membership: Value is diminished

Active? YES

Reason for not Renewing: I really like QST. However, I only read the online version. I won't support organizations that only allow access while on a subscription. from my perspective, i 
purchased qst, i should have access to it permanently. Once i realized this was not the case, i decided to cancel my membership.

Reason QST Broken/first/Renew B License class G

10-digit ARRL ID 0008305349
Improve Membership:

Active? YES

Reason for not Renewing: No offense to ARRL. I just find that I need an occasional change of monthly magazines.

Reason QST Broken/first/Renew B License class E

10-digit ARRL ID 0007012532
Improve Membership:

Active? YES

Reason for not Renewing: Twice I have asked ARRL to change my QST subscription back from digital to paper and nothing happened. I do not like the digital in its current format. I would 
much prefer a simple .pdf document.

Reason QST Broken/first/Renew R License class E

10-digit ARRL ID 0001306783
Improve Membership: Make it cheeper

Active? YES

Reason for not Renewing: Lack of interest in qst. it has been dumbed down to a point i dont care

Reason QST Broken/first/Renew B License class G

10-digit ARRL ID 0001198583
Improve Membership:

Active? YES

Reason for not Renewing: The QST is a fine magazine but most of it is too technical for me.

Reason QST Broken/first/Renew F License class A

10-digit ARRL ID 2000403211
Improve Membership:

Active? YES

Reason for not Renewing: don't read lately to much...

Reason QST Broken/first/Renew F License class E

10-digit ARRL ID 2001140153
Improve Membership:   The current digital format of QST is slow, clunky and difficult to read.A PDF would be vastly better.QEX would be of more interest but is not available at a 

 reasonable price outside the USA.Archive articles of QEX are not available.

Active? YES

Reason for not Renewing:  The current digital format of QST is slow, clunky and difficult to read.The digital copy does not allow me to keep it as a paper copy would have.

Reason QST Broken/first/Renew F License class

10-digit ARRL ID 0001594015
Improve Membership:

Active? YES

Reason for not Renewing: Too darn much advertising in magazine! Over half of mag devoted to ads and not radio info!!

Reason QST Broken/first/Renew B License class G

10-digit ARRL ID 0001238213
Improve Membership:

Active? NO

Reason for not Renewing: I have had my license for 65 years.  Currently, I only operate code with a QRP rig.  The past year I have seen nothing in QST regarding this topic.

Reason QST Broken/first/Renew B License class G

10-digit ARRL ID 2000013830
Improve Membership:   I am most interested in the magazine QST.More technical articles had been interesting.The level of the technical is very low.

Active? YES

Reason for not Renewing:  QST is not so good.OK, I think I will renew my membership to see if it could be better.

Reason QST Broken/first/Renew R License class

10-digit ARRL ID 0010045437
Improve Membership: Large print mag.

Active? YES

Reason for not Renewing: Can not reed mag.

Reason QST Broken/first/Renew B License class E

10-digit ARRL ID 2001142003
Improve Membership: The magazine was way over my head as a new ham radio operator.  Too much technical articles and hardly any for new radio operators like me.  If more was offered 

for the entry level radio operator, I might actually use my radio and learn.

Active? NO

Reason for not Renewing: The information from ARRL was too technical for me to actually gain any experience in using my radio.

Reason QST Broken/first/Renew F License class T
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10-digit ARRL ID 0001677106
Improve Membership: offer with out the mag

Active? YES

Reason for not Renewing: don't read the mag

Reason QST/membership category Broken/first/Renew R License class E

10-digit ARRL ID 0001325409
Improve Membership: Offer a membership where I don't have to get the magazine. I never read it, it goes straight to the recycle bin.

Active? YES

Reason for not Renewing: magazine

Reason QST/membership category Broken/first/Renew B License class E

10-digit ARRL ID 2001098882
Improve Membership: More articles about digital communications on QST magazine.

Active? YES

Reason for not Renewing: I switched to digital communications such as D-STAR, WSPR, JT65 etc.. from pure wireless normal analog communications such as CW, Phone etc.. Magazine, 
QST does not cover such field so I concluded QST is not worth for my ham activities. This is the reason I stopped membership.

Reason QST/value Broken/first/Renew F License class E

10-digit ARRL ID 2000478363
Improve Membership: More pertinent articles in QST and less ads.  For the past few years, I have noticed that ads take up more than half the magazine and keeps growing.  One issue 

only had 17 pages that were not advertising.  Perhaps offer sister magazines in the mix.

Active? YES

Reason for not Renewing: The main reason is QST.  Honestly, QST was to only real reason to join.  I understand and appreciate the other stuff ARRL does, but most members like to see 
tangible benefits.

Reason QST/value Broken/first/Renew R License class G

10-digit ARRL ID 3100183104
Improve Membership:

Active? YES

Reason for not Renewing: I have made the two year payment a few minutes ago since I found the renew notice stating my ARRL ID number.

Reason renewed Broken/first/Renew B License class

10-digit ARRL ID 3100177234
Improve Membership:

Active? YES

Reason for not Renewing: Hmmmmm that is strange, I thought it had been renewed. Can you tell me what address the membership renewal was sent to. I definitely want to retain my 
membership.  Our error - he did send renewal.

Reason renewed Broken/first/Renew B License class

10-digit ARRL ID 3100309429
Improve Membership:

Active? YES

Reason for not Renewing: Just renewed

Reason renewed Broken/first/Renew F License class

10-digit ARRL ID 2001053648
Improve Membership:

Active? YES

Reason for not Renewing: I apologize for letting my membership lapse.  We were in the middle of moving to Alabama. Just renewed membership for 3 years and changed my address with 
ARRL. Thanks for brining this to my attention.

Reason renewed Broken/first/Renew F License class E

10-digit ARRL ID 0008461097
Improve Membership:

Active? YES

Reason for not Renewing: Diane: I did not renew on account of anything untoward by the ARRL.   As it happens, I am elderly (bodily, not chronologically), and considerable disability has 
rendered simple tasks (such as writing checks, etc) far more difficult than for the able bodied.  Today I have renewed my ARRL membership for another two years.  I 
might miss an issue of QST, but, oh well :).

Reason renewed Broken/first/Renew R License class G

10-digit ARRL ID 0001800105
Improve Membership:

Active? YES

Reason for not Renewing: Payment  was sent in , will check with bank to see if check cleared

Reason renewed Broken/first/Renew R License class E

10-digit ARRL ID 0001420584
Improve Membership:

Active? YES

Reason for not Renewing:  Membership has been renewed.Thank you for the reminder.

Reason renewed Broken/first/Renew R License class G
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10-digit ARRL ID 0008001593
Improve Membership:

Active? YES

Reason for not Renewing: I just renewed - I thought I had completed the renewal but was mistaken - thank you

Reason renewed Broken/first/Renew R License class E

10-digit ARRL ID 0001368020
Improve Membership:

Active? YES

Reason for not Renewing: Renewed last week

Reason renewed Broken/first/Renew R License class A

10-digit ARRL ID 0006095978
Improve Membership:

Active? YES

Reason for not Renewing: I have renewed my membership.  Thanks for the reminder

Reason renewed Broken/first/Renew R License class E

10-digit ARRL ID 2000960326
Improve Membership:

Active? YES

Reason for not Renewing: Setup subscription for my father who passed away last December.

Reason SK Broken/first/Renew B License class G

10-digit ARRL ID 0008357151
Improve Membership:

Active? NO

Reason for not Renewing: My dad, Burney Choate, passed away June 25th of last year.

Reason SK Broken/first/Renew R License class A

10-digit ARRL ID 0006055534
Improve Membership:

Active? NO

Reason for not Renewing: My husband, James Hill, W4PDZ, passed away on January 31st   He was a ham for 60+ years

Reason SK Broken/first/Renew R License class E

10-digit ARRL ID 2000834477
Improve Membership:

Active? YES

Reason for not Renewing: Diane, Thanks for the inquiry.  Nothing wrong with ARRL.  I just decided to let my membership laps for a while.  We are being overwhelmed with companies wanting 
us to sign up for yearly (or monthly) automatic renewals.  It is getting out of hand and I am against that trend.  We must draw the line somewhere so I set priorities.   
Unfortunately, ARRL was one I decided to let go for now.

Reason value Broken/first/Renew R License class E

10-digit ARRL ID 3000108759
Improve Membership:

Active? NO

Reason for not Renewing: I do not use the benefits of membership. The decision to drop was a benfit v cost analysis.  Maybe I will rejoin in the future.

Reason value Broken/first/Renew B License class G

10-digit ARRL ID 2000001015
Improve Membership: Cheaper membership costs. Otherwise I love ARRL

Active? NO

Reason for not Renewing: Just cannot afford membership any longer. My XYL is no longer employed so we had to tighten up spending. If it were cheaper I'd have continued my membership.

Reason value Broken/first/Renew R License class G

10-digit ARRL ID 0001151702
Improve Membership: I mostly sub for the magazine even though there is more on line. Iam not big on internet. In other words you are a fine organization.

Active? NO

Reason for not Renewing: Keep putting off and not sure I am enjoying enough for the price. Been building pcbs non ham related.

Reason value Broken/first/Renew B License class E

10-digit ARRL ID 3100068823
Improve Membership: Lower your membership rates.  Not everyone needs the full benefits of ARRL and a lower level membership should be offered at a reduced price, say about half..

Active? NO

Reason for not Renewing: Too expensive for my needs.

Reason value Broken/first/Renew B License class G

10-digit ARRL ID 0008436200
Improve Membership: Too expensive. I am retired and $50 is too much.

Active? YES

Reason for not Renewing: Too expensive. I am retired and $50 is too much.

Reason value Broken/first/Renew B License class G



10-digit ARRL ID 0007039233
Improve Membership: There should be a lower membership just to use the QSL bureau - that's the only service I use.

Active? YES

Reason for not Renewing: Don't have time to read QST - don't use your services except for the QSL bureau once every 2 years or so.

Reason value Broken/first/Renew B License class E

10-digit ARRL ID 0001650683
Improve Membership:

Active? YES

Reason for not Renewing: I don't have any specific complaints, but there was a cost increase and I decided not to renew based on that.

Reason value Broken/first/Renew R License class E

10-digit ARRL ID 0008390168
Improve Membership: I am 80. I am beginning to see the "end of my money" and not an end to my increasing expenses. I must therefore make decisions about reducing outflow and 

 prioritizing budget retention. I no longer have an active station as CC&amp;R's and zoning restrict the necessary equipment for enjoyable operating. Hence 
Membership in ARRL is a cost I choose to eliminate. I'll miss the magazine.

Active? YES

Reason for not Renewing: Cost

Reason value Broken/first/Renew R License class A

10-digit ARRL ID 3100034151
Improve Membership:

Active? YES

Reason for not Renewing: I am no longer working and have a limited income so the membership is more than om willing to spend right now

Reason value Broken/first/Renew B License class T

10-digit ARRL ID 0001354274
Improve Membership:

Active? YES

Reason for not Renewing: Cost of membership. My XYL and I have agreed to cut back on expenses. Magazines came first. When the fee jumped to almost $50.00, she said, and I agreed, that 
was a bit much. Have been a ham for over 50 years, we are both in our eighties and our expenses are increasing while our income is dwindling.

Reason value Broken/first/Renew R License class G

10-digit ARRL ID 0007050148
Improve Membership: Happy with experience but has become too costly

Active? YES

Reason for not Renewing: Increased annual membership fee.

Reason value Broken/first/Renew R License class G

10-digit ARRL ID 3000064338
Improve Membership: Lower membership cost.

Active? YES

Reason for not Renewing: Cost of membership.

Reason value Broken/first/Renew R License class E

10-digit ARRL ID 2000518792
Improve Membership:

Active? NO

Reason for not Renewing:   I got your question about my membership.I sign up occasionally but feel the membership doesn't provide me something of value.I'm a user. Meaning I just have 
 my license to legally use my radios.  I'm not a hobbyist but use my required license for telemetry and control of drones.I'm not even sure what member benefits I 

would ever use regularly. Maybe radio insurance?

Reason value Broken/first/Renew B License class T

10-digit ARRL ID 0001551834
Improve Membership: Found it to be all about the money for everything I needed to teach.  If I spend $60 a year for something to help others for free I can't justify what I receive.  As a 

former musician it's sort of like having to pay to play.

Active? YES

Reason for not Renewing: Can't justify the cost for the benefit of having more emails.

Reason value Broken/first/Renew F License class E

10-digit ARRL ID 2001016830
Improve Membership: Other than the magazine, which I flip through but rarely read, I do not perceive any value.

Active? YES

Reason for not Renewing: I am not sure why I would want to.

Reason value Broken/first/Renew R License class G

10-digit ARRL ID 0008436358
Improve Membership: QST is an excellent magazine.

Active? NO

Reason for not Renewing: Not being active, I found the cost in Canadian money to high.

Reason value Broken/first/Renew R License class



10-digit ARRL ID 3100307932
Improve Membership: I am a retired senior &amp; veteran and have to manage where my income goes.  Through no fault of ARRL, the cost of maintaining both an ARRL and Radio 

 Amateurs Canada (RAC) membership was somewhat costly and I had to make the decision of supporting RAC.I did value the access to ARRL and all it made 
available and was sorry to not renew my ARRL membership.

Active? YES

Reason for not Renewing: The cost of maintaining two memberships.

Reason value Broken/first/Renew F License class

10-digit ARRL ID 0008437623
Improve Membership:

Active? NO

Reason for not Renewing:  Cost, I'm retired living on Social Security and $50.00 is a bit too high to justify a magazine that I barely read and I'm not that active on the air.

Reason value Broken/first/Renew R License class E

10-digit ARRL ID 2000069710
Improve Membership:

Active? YES

Reason for not Renewing: Increase in price.

Reason value Broken/first/Renew B License class G

10-digit ARRL ID 3100307932
Improve Membership: Actually very little.  I am a retired senior &amp; veteran on fixed income &amp; have been a member of Radio Amateurs Canada (RAC) &amp; ARRL.  Because of 

costs I had to back away from ARRL in deference to maintaining my RAC membership.  I am also active in CFARS /MARS and ARES here in Canada.  It was purely 
a financial consideration.. ARRL is a great organization with super information and organization.

Active? YES

Reason for not Renewing: Cost.

Reason value Broken/first/Renew F License class

10-digit ARRL ID 0010093969
Improve Membership:

Active? NO

Reason for not Renewing: $49 is too much to pay for dues.

Reason value Broken/first/Renew R License class E

10-digit ARRL ID 2001126617
Improve Membership: It's  just to expensive  for a retiree  to spend. It is  out of  line, really. Lower the dues for membership. Even the  price of license a  manual is ridiculous.  The ARRL 

handbook  is just outright  obscene.

Active? YES

Reason for not Renewing: Flat out could  not  afford  the increase and will have to re evaluate  the whole mission  of the ARRL. My dues should  not have to fund and support  you and your lab 
and station having  all of the top of the line, highest  quality  gear at my expense.  You have lost your way, and are  out  of  touch.

Reason value Broken/first/Renew F License class G

10-digit ARRL ID 2000492241
Improve Membership: For starters let's try looking at the new price increase for membership. Also, you make it incredibly difficult to upload to logbook of the world. And to top it off, QST is 

the only real benefit I see from the membership. On my non existent income I cannot afford your new prices and I really can't even afford your old prices but probably 
would have still renewed at the old price.

Active? YES

Reason for not Renewing: Price increase!

Reason value Broken/first/Renew B License class G

10-digit ARRL ID 0008407754
Improve Membership:

Active? YES

Reason for not Renewing: cost

Reason value Broken/first/Renew B License class A

10-digit ARRL ID 0001774219
Improve Membership: I have never really felt there was any sort of benefit to being a member

Active? YES

Reason for not Renewing: Not active in HF so dont need lotw which i feel you shouldn't have to pay for

Reason value Broken/first/Renew R License class E

10-digit ARRL ID 0006093386
Improve Membership: ARRL is a good organization and I believe if you are active in Ham Radio the dues are worth it. I have been a continuously licensed Ham for about 54 years, however 

my interest has waned lately. Nothing to do with the ARRL, and in fact I always enjoyed reading QST.

Active? NO

Reason for not Renewing: Two reasons actually. 1.) I mentioned above. 2.) I had too many subscriptions renewing at the same time. I may possibly renew later in the year so I can spread out 
when all the publications I get become due.

Reason value Broken/first/Renew B License class G

10-digit ARRL ID 2000380538
Improve Membership:

Active? YES

Reason for not Renewing: My only reason for dropping my membership is the cost....50.00 a year is just to much for me to justify now that im on a fixed income (retired)...

Reason value Broken/first/Renew R License class G
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10-digit ARRL ID 0001560806
Improve Membership:

Active? YES

Reason for not Renewing: Fixed income cost.

Reason value Broken/first/Renew B License class G

10-digit ARRL ID 1000110456
Improve Membership:

Active? YES

Reason for not Renewing: I am disabled and expenses have increased dramatically. Have to make sacrifices. (Will have to give up my AOPA membership too)

Reason value Broken/first/Renew R License class E

10-digit ARRL ID 0001813426
Improve Membership: It was fine but would like to see free shipping on items. Just never got around to renewing and will do soon.

Active? YES

Reason for not Renewing: Not much use for the membership as I have  not local clubs.

Reason value Broken/first/Renew R License class E

10-digit ARRL ID 2000987828
Improve Membership: What does the ARRL offer me that I can't find online? The info in the QST and on the ARRL site are easily found outside of ARRL. I can't think of one time in the last 

  year that I have used the ARRL site other than LOTW, and the user experience in the LOTW site is horrible and cumbersome.If you want me (a millennial) to be 
active in ARRL, I need to see my generation and our interests represented in the ARRL. I need the website to look and operate in a modern fashion. I need to feel 
like I'm not on a site that was built 10 years ago.

Active? YES

Reason for not Renewing: There isn't much I get out of it. QST is nice and all, but doesn't provide much that I can't find online. Field day is fun but my experience with that is directly through 
my local club. I just have a hard time justifying the cost even at $35 a year.

Reason value Broken/first/Renew B License class G

10-digit ARRL ID 2000015053
Improve Membership: Reduce membership fee.

Active? YES

Reason for not Renewing: Membership price increase.

Reason value Broken/first/Renew B License class E

10-digit ARRL ID 2001129764
Improve Membership: Nothing, had to budget and local club was much more affordable.

Active? YES

Reason for not Renewing: Cost

Reason value Broken/first/Renew F License class T

10-digit ARRL ID 0007062144
Improve Membership:

Active? YES

Reason for not Renewing: Living on fixed income and with the increased membership fee I chose not to renew.

Reason value Broken/first/Renew R License class E

10-digit ARRL ID 3100140510
Improve Membership: Not put up the membership fees

Active? YES

Reason for not Renewing:  As I live in the UK I have never had any cause to use any of your services.My radio equipment does not get me into the states . However I was happy to pay the old 
fee , but an increase was just to much to justify for no return.W

Reason value Broken/first/Renew R License class

10-digit ARRL ID 2000117176
Improve Membership:

Active? YES

Reason for not Renewing: Cost

Reason value Broken/first/Renew R License class T

10-digit ARRL ID 0001594236
Improve Membership:

Active? YES

Reason for not Renewing: Expense. Still considering renewing.

Reason value Broken/first/Renew F License class G

10-digit ARRL ID 2000529478
Improve Membership: Eh. There's not much to the membership anymore.

Active? YES

Reason for not Renewing: To much money to justify.

Reason value Broken/first/Renew B License class E

10-digit ARRL ID 2000193083
Improve Membership: I don't use a lot of the services you offer; allowing me to pay the membership fee over time as an automatic deduction would have helped.  As to the next question, I 

have only been partially active in the past 12 months.

Active? YES

Reason for not Renewing: Cost.  I'm on a small retirement income and $49 is a lot of money to me for something that I can't classify as essential.

Reason value Broken/first/Renew B License class E
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10-digit ARRL ID 0007004923
Improve Membership:

Active? YES

Reason for not Renewing: Most of your prices are above what a new (young) ham can afford.

Reason value Broken/first/Renew R License class E

10-digit ARRL ID 0008414035
Improve Membership: Lower price of membership - multiple levels based on need.

Active? YES

Reason for not Renewing: I am well passed the age of climbing towers, building projects that require magnifiers to see what you are doing or repairing my own equipment. I don't do dx or 
 contests - just simple rag chew.$49 per year for a magazine that gets tossed every few months does not seem practical.

Reason value Broken/first/Renew R License class E

10-digit ARRL ID 0001758993
Improve Membership:

Active? YES

Reason for not Renewing: Lower the  cost to $5/year

Reason value Broken/first/Renew R License class G

10-digit ARRL ID 0010053287
Improve Membership: I have'nt used the services for quite some time now, so it's like an unnecessary expense.

Active? NO

Reason for not Renewing: I have'nt been on the air in a couple of years. Poor propagation and lack of enthusiasm makes the cost of the subscription seem a little high.

Reason value Broken/first/Renew R License class G

10-digit ARRL ID 2000518589
Improve Membership:

Active? NO

Reason for not Renewing: Did not see the benefit.

Reason value Broken/first/Renew R License class E

10-digit ARRL ID 1000039266
Improve Membership: The services are very good but must adopt low cost prices for the outside USA members.

Active? YES

Reason for not Renewing: Economical reasons.I think that the ARRL increase the membership cost the last year.

Reason value Broken/first/Renew R License class

10-digit ARRL ID 0001500451
Improve Membership: Not increase the price.

Active? YES

Reason for not Renewing: Cost too much now.

Reason value Broken/first/Renew R License class A

10-digit ARRL ID 0001284115
Improve Membership: your web site is too hard to surf. There is no simple definition on what you need for the different awards( DXCC, VUCC, WPX , etc.) for example.   I have many new 

hams ask me this question. Oh I know its there you have to dig for it, but its on the site..

Active? YES

Reason for not Renewing: Too expense for what I am getting, which is basically a book.

Reason value Broken/first/Renew R License class E

10-digit ARRL ID 1000076507
Improve Membership: lower the cost of membership

Active? YES

Reason for not Renewing: Cost - If your cost was around $25=$30, I would join back up.

Reason value Broken/first/Renew B License class G

10-digit ARRL ID 2000431497
Improve Membership: Include more information for new hams and casual users. Most of the things that I saw were geared to people that have been in the hobby for a long time and have a 

lot of time and money to dedicate.

Active? YES

Reason for not Renewing: Expensive for little benefit to me.

Reason value Broken/first/Renew F License class G

10-digit ARRL ID 2000918296
Improve Membership: Thanks for the email.  I hadn't realized my membership had expired.  Checking my emails I do see that the last QST email I got was in January.  I find myself 

glancing at it and never finding anything interesting to read.  So I reviewed the member benefits page to see what I might be missing and am having a hard time 
finding anything compelling.  What are your thoughts?  Why should I be a member?  I am just not seeing the value.

Active? YES

Reason for not Renewing: No perceived value

Reason value Broken/first/Renew R License class E

10-digit ARRL ID 0010094236
Improve Membership:

Active? NO

Reason for not Renewing: Cost increase

Reason value Broken/first/Renew R License class E
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10-digit ARRL ID 1000008165
Improve Membership:

Active? YES

Reason for not Renewing: no real benefit for dues

Reason value Broken/first/Renew B License class G

10-digit ARRL ID 2000846687
Improve Membership: not really ... I still support amateur radio, still telling people they should get licensed, pick up a radio and join arrl.    I just  didnt use benefits of my membership 

recently ... i will join again in the future

Active? YES

Reason for not Renewing:  Timing, and not seeing direct value at the moment. I was out of work from March to November - I expected to get in more radio time.  that was not the case.  Plus 
 my radio interactions have dwindled as many of the local uhf / vhf repeaters have been fairly quiet lately.   I don't know if the area regulars switched over to digital?   

I have not re-joined the local clubs either.

Reason value Broken/first/Renew B License class T

10-digit ARRL ID 2001139471
Improve Membership:

Active? NO

Reason for not Renewing: I did not feel much value, as the magazines did not interest me much, granted I have only a tech license, and have not gotten into HF yet and am pursuing my MBA 
which cuts funds to do much else down to very little.

Reason value Broken/first/Renew F License class T

10-digit ARRL ID 2000368515
Improve Membership:

Active? YES

Reason for not Renewing: Basically for me it come down to cost I am on a fixed income now and just chose not to renew. I love the magazine.

Reason value Broken/first/Renew B License class G

10-digit ARRL ID 2000613553
Improve Membership: Lower cost

Active? NO

Reason for not Renewing: Cost

Reason value Broken/first/Renew R License class G

10-digit ARRL ID 2001130221
Improve Membership: I'm not sure.  There's a lot of good info but I mostly stay on VHF/UHF and I found that was somewhat lacking in QST and Social Media.  Maybe as I progress, I will 

take another look at ARRL membership.

Active? YES

Reason for not Renewing: The cost.

Reason value Broken/first/Renew F License class T

10-digit ARRL ID 0008409402
Improve Membership: ARRL could lower Membership cost and fees for Senior Citizens.

Active? YES

Reason for not Renewing: I'm 72 years old - Membership price is not within my means for the benefits provided.

Reason value Broken/first/Renew R License class A

10-digit ARRL ID 0007184621
Improve Membership: I found it annoying to get repetitive renewal notices months in advance.

Active? YES

Reason for not Renewing: Cost of annual membership

Reason value Broken/first/Renew R License class A

10-digit ARRL ID 0001269066
Improve Membership: Use PayPal for purchases and renewals

Active? YES

Reason for not Renewing: Using Credit Cards Online, and declining activity in amateur radio due to HOA restrictions. Life-membership fees only attractive to really young members. Increasing 
membership fees for aging members on fixed incomes, coupled with the aforementioned, make membership benefits seem limited, with decreasing ROI. IF I were 
able, I'd gladly donate to help perpetuate the league and it's mission -- it's just not economically possible. Additionally, I've had several encounters with identity theft 
over the past several years, which were due to compromised "secure" servers used in eCommerce.

Reason value Broken/first/Renew R License class A

10-digit ARRL ID 1000076302
Improve Membership:

Active? YES

Reason for not Renewing:  I am 74 years old and on a fixed income.  Membership fee.

Reason value Broken/first/Renew B License class E

10-digit ARRL ID 0001239734
Improve Membership: Lower membership fees.

Active? YES

Reason for not Renewing: When you live on a fixed income, every penny you spend needs to return value. ARRL dues are ridiculously high compared to the value returned to the average 
member.

Reason value Broken/first/Renew R License class E
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10-digit ARRL ID 2000612061
Improve Membership: cost

Active? YES

Reason for not Renewing: cost and I would like see little project to build.

Reason value Broken/first/Renew B License class G

10-digit ARRL ID 0001826195
Improve Membership:

Active? YES

Reason for not Renewing: The increase in the membership cost.

Reason value Broken/first/Renew B License class E

10-digit ARRL ID 0001289791
Improve Membership: Give seniors like me a discount. I'll be 70 this year and licensed since July 7, 1962. You can give us the choice of getting the QST magazine with membership price 

or reduce the cost by not including the magazine. I do most of my reading online anymore. Trying to reduce what I have to keep around the house. I recycle all the 
magazines (and other paper) I get but have also dropped subscriptions to all but one magazine now and that one will not be renewed either.

Active? NO

Reason for not Renewing: I live on a fixed income that will be decreasing when the Teamsters pension fund goes broke (it's been in the news for the last couple years now). The cost of 
membership has gone to the point now where I don't want to spend nearly $50 a year to be a member. As I remember the last time I renewed, the fee was $35 a 
year. I told myself that when it goes up again I will not renew. I know ARRL does great things for the hobby, its just that I can't do it anymore. What's the cost going 
to be in 5 or 10 years? $100 a year or more? I know that everything keeps going up. I think you will be losing more members both from age (dying) and refusing to 
pay that much for the membership. It's not that I don't appreciate what ARRL has done for ham radio, it's just I have other things I need to pay for such as my health 
insurance and prescriptions, which keep going up and my part of the costs goes up as well. I had to make the hard choices of cutting out what I couldn't afford to be 

  spending money on and my ARRL membership was one of them.I haven't been active for the last year, I've kind of lost interest in the hobby after nearly 55 years 
of having my license. I might pick it up again, but not right now. Thanks for letting me give my feedback. I wasn't sure how to let you know why I wasn't renewing 
anymore.

Reason value/membership categor Broken/first/Renew R License class G

10-digit ARRL ID 0001175014
Improve Membership: Lower price by passing on the magazine.

Active? NO

Reason for not Renewing: Since I'm on social security it's getting to be too expensive for me.

Reason value/membership categor Broken/first/Renew R License class E

10-digit ARRL ID 1000017181
Improve Membership: While maybe not a membership question I would like to suggest that instead of trophies or plaques ARRL offer membership to various radio contest winners. (at 

 national level such as overall rover in a VHF contest or Single High Power in an HF contest, etc.Many winners are probably already members, but I know I would 
have like a half year membership award as opposed to another wall plaque. Personally, I would have liked it better. Just a suggestion

Active? YES

Reason for not Renewing: Price was probably a determining factor. Is there such a thing as an digital membership? Would have limited download capabilities, but still is involved in the overall 
operation.

Reason value/membership categor Broken/first/Renew B License class E

10-digit ARRL ID 1000078815
Improve Membership: Perhaps you could initiate a substantially lower cost membership with the option of a digital-only QST subscription. Or maybe an option of no magazine at a much 

lower rate, say $10 or $15?

Active? YES

Reason for not Renewing: Rate increase. I have recently retired and I am on a very limited fixed income. As much as I have enjoyed my membership in the ARRL and QST magazine, I find I 
can no longer afford to keep up my membership.

Reason value/membership categor Broken/first/Renew R License class T

10-digit ARRL ID 3100200681
Improve Membership: Lower cost. Maybe if you went paperless, including the magazine, and passed the savings along to the members. We live in a digital age, take advantage of it. I 

know you have done and do a lot but anything more than $20.00 a year is to much for me.

Active? YES

Reason for not Renewing: Price. To expensive.

Reason value/membership categor Broken/first/Renew B License class T

10-digit ARRL ID 0008460705
Improve Membership:  Offer a membership in ARRL for $30 or less, excluding QST monthly.I never have time to read QST and it just piles up.  I am not getting value for my money with a 

membership that includes a mandatory QST subscription.

Active? YES

Reason for not Renewing: too expensive.  I don't need QST---give a reduced subscription price without QST.

Reason value/membership categor Broken/first/Renew B License class E

10-digit ARRL ID 0008409402
Improve Membership: How about a membership at a lower cost WITHOUT receiving QST magazine?

Active? YES

Reason for not Renewing: Price.

Reason value/membership categor Broken/first/Renew R License class A
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10-digit ARRL ID 2000655843
Improve Membership:

Active? YES

Reason for not Renewing: When you rolled out Digital QST, there was an option to get a digital only membership for a discounted price. As I haven't been reading QST the last few months, I 
went looking for this option when it was time for me to renew. I found that this was no longer available, though I did have the option to forgo the print QST for the 
regular membership price. I decided not to renew because of this.

Reason value/membership categor Broken/first/Renew R License class G

10-digit ARRL ID 0001750282
Improve Membership:

Active? YES

Reason for not Renewing:   Dues price increase - $39 to $49 - an almost 30% increase in one year.I understand costs have gone up, but the 'Blind' membership rate with no QST continues 
  to be $10?It seems like a large portion of the price increases have to do with continuing support for benefits I just don't use. We all benefit from legislative efforts, 

  so I'd like to continue to support ARRL. But I don't really use any of the other benefit services or even get around to reading QST.I would have renewed and would 
still be interested if there was an option of the old $39 rate with digital-only QST, or a lower non-QST rate, but $49 when I really don't use any of the member benefits 
or read QST is just over the top.

Reason value/membership categor Broken/first/Renew B License class G

10-digit ARRL ID 0001136956
Improve Membership: I've been a Ham for about 42 years and have always thought highly of the ARRL. I have no complaints. I have always enjoyed QST and trust it to be THE Amateur 

Radio publication. Unfortunately, as time goes on, between the Internet and cell phones I find need/use for Amateur Radio. For the past few years my only use of has 
been to participate in Field Day once a year; and the past two years I have been unable to do that due to other commitments.

Active? NO

Reason for not Renewing: Cost. As the membership cost has increased, and my use/need has decreased (see above), it has become harder to justify continuing my membership. If the cost 
was less I would happily continue my membership even though I am not as active as I used to be.

Reason value/membership categor Broken/first/Renew B License class E

10-digit ARRL ID 2001133147
Improve Membership: make it cheaper, give us option on that magazine you send out that gets thrown in the trash, make an option for being cheaper member by online publication only

Active? YES

Reason for not Renewing: too expensive and no observable benefits

Reason value/membership categor Broken/first/Renew F License class G

10-digit ARRL ID 3100307891
Improve Membership:

Active? YES

Reason for not Renewing: I am retired and the fee was a little too expensive for me this year.

Reason value/money Broken/first/Renew F License class

10-digit ARRL ID 0001603897
Improve Membership: Well the only reason I have not renewed is that I just don't have the extra fee that you have gone to, I'm living on disability, from the USAF, and I have a hard time 

every month so somethings get put off for awhile. I do enjoy the QST and the website and I do appreciate what ARRL does for the HAMs. Keep up the good work.

Active? YES

Reason for not Renewing: Money, and you increased the membership fee.

Reason value/money Broken/first/Renew R License class G

10-digit ARRL ID 0008381797
Improve Membership:

Active? YES

Reason for not Renewing: OK.  Diane  Yes my membership has lapsed. I do enjoy QST and I'm sorry I had to drop it. I have been a ham since 1978 and I am active BUT I live on social 
security and barely scrape by each month. When the price went up it went completely out of my budget. I think this is a major problem for a lot of older hams 
especially. Maybe ARRL should give the price increase a second thought. Until it comes back down, I will have to just do with out. Sorry to say that, I do enjoy QST 
and like to support my hobby but its out of my control.

Reason value/money Broken/first/Renew R License class A

10-digit ARRL ID 0001245850
Improve Membership: Offer a Senior Citizens's discount.

Active? NO

Reason for not Renewing: I'm retired and living on a pension.  I simply cannot afford $50/year.

Reason value/money Broken/first/Renew B License class E

10-digit ARRL ID 2000412751
Improve Membership: Offer better discounts and sales on your products. Work with manufacturers and/or vendors for better pricing on their products for ARRL members.

Active? YES

Reason for not Renewing: Hard to see the value in a year's membership for $50.00

Reason value/new benefit Broken/first/Renew R License class G

10-digit ARRL ID 2000444797
Improve Membership:

Active? NO

Reason for not Renewing: I am not really active currently in amateur radio and I didn't really feel much benefit from continued membership at this time.

Reason value/not active Broken/first/Renew R License class E
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10-digit ARRL ID 2000977310
Improve Membership: I enjoyed the magazine but I am not that active or involved.

Active? YES

Reason for not Renewing: Cost and not very active.

Reason value/not active Broken/first/Renew F License class G

10-digit ARRL ID 1000007514
Improve Membership: More articles on the technical side in QST

Active? YES

Reason for not Renewing: Use membership mainly as source for interesting material in qst, replaced by other magazines

Reason value/QST Broken/first/Renew R License class

10-digit ARRL ID 2001106782
Improve Membership: While I realize that advertising is the fuel for publication in any form and across all products and subjects, I found it disconcerting that there was more space 

dedicated to adds than to valuable articles. I enjoy this hobby on a very limited budget and would prefer to enjoy more substance than commerce.

Active? YES

Reason for not Renewing: Cost and perceived value

Reason value/QST Broken/first/Renew F License class G

10-digit ARRL ID 0001826158
Improve Membership: QST content is boring, full of ads, most of the content I can receive with a simple Google search and it's going to be more relevant. The increase in dues, combined 

with the March 2017 cover picture of the unsafe female tower climber, in a hobby that claims lives to tower falls every year, was the last straw.

Active? YES

Reason for not Renewing: Dues increase, QST content boring and full of ads, QST cover picture of unsafe female minor climber with rope held on with zip ties. I've retired from the OO 
program and that was the primary reason I stayed an ARRL member.

Reason value/QST Broken/first/Renew R License class G

10-digit ARRL ID 0001407118
Improve Membership: Amateur radio has become a rich man's hobby. The articles in QST are mostly slanted towards those with disposable income rather than us retirees who purchase 

used equipment and struggle to make do with what we have. I do not have 3 to 5 thousand dollars to purchase a new rig or the thousands of dollars to erect a 
wonderful tower or the time and money to go on a whiz bang DXpedition. All that stuff is wonderful to those who can afford it including the $49 for a years renewal 
fee. I cannot afford to upgrade (with new equipment) into the digital age so plod along with a vertical antenna and a 1980s vintage HF rig. None of the articles in QST 
are pertinent to that genre of Hams. I live in a Valley and DX to the east is sparse so when the band improves I might consider my WAS again but now it ain't 

 possible with what I got.Articles about repairing equipment, restoring antennas. putting up a multiband wire on a small lot are mostly missing from QST.

Active? NO

Reason for not Renewing: Cost and lack of support for old geezers radio

Reason value/QST Broken/first/Renew B License class E

10-digit ARRL ID 0007106274
Improve Membership:

Active? YES

Reason for not Renewing: Dues increased plus I was not paying much attention to QST except to glance through it at the ads.

Reason value/QST Broken/first/Renew R License class E

10-digit ARRL ID 0008329496
Improve Membership: Improve the magazine, QST... It used to have some great stories and articles about simple things; antennas, home brewing etc. I was a member back in 76 and so 

on and some of you up there should look at some of the old issues. Now days on some of the articles you need to be a math major to get anything out of them or 
have a bank book the size of Fort Knox to afford them. By the time I skip over all the over written or over priced articles there is not much left to read but ads. One 
more little thing, Don't be sneaky with your politics, it really does you no good especially with some of us older hams that still have it in for you for pushing the FCC to 
drop the code requirement. I know, you have heard this before! I could go on but in my and others opinion you don't listen to the little guy out there anymore. Just the 
big DXer with BIG bucks. Check out my station on QRZ, I have less than a $500 home brew setup not one of those $6k Rigs etc.

Active? YES

Reason for not Renewing: Primarily... Money! My xyl, who was also a ham passed away in late 2014 and if it had not been for the little bit of insurance money left over I still would not have my 
DXCC CW which, in honer of her, I applied for and the REQUIRED membership to get it. Have you really ever stopped to check out how much from scratch it costs 
to get a DXCC? The ARRL is the highest priced game in town and since your the only game in town... well you get the picture. I'd sign back up if you had a nice 
discounted price for an old guy that's been a ham for 41 years.

Reason value/QST Broken/first/Renew B License class E

10-digit ARRL ID 0010120362
Improve Membership:

Active? NO

Reason for not Renewing: Price increase-- for a magazine that has MAYBE 10% interest to me.

Reason value/QST Broken/first/Renew R License class T

10-digit ARRL ID 0001567217
Improve Membership:

Active? YES

Reason for not Renewing: Due to arthritis, I can't build projects anymore and the projects contained are way beyond my scope of ability and instruments available.  Much of what is contained in 
QST no longer interests me and I felt the increase in price no longer fit my budget in this case.

Reason value/QST Broken/first/Renew R License class E
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10-digit ARRL ID 0001664253
Improve Membership:

Active? YES

Reason for not Renewing: Membership cost is more than I can afford. Much of the material in the magazine is too technical for me to understand.

Reason value/QST Broken/first/Renew R License class E

10-digit ARRL ID 2000156559
Improve Membership: Needed more articles dedicated to entry level operation.

Active? YES

Reason for not Renewing: Cost

Reason value/QST Broken/first/Renew B License class G

10-digit ARRL ID 0001167099
Improve Membership: More articles on qrp and vintage equipment. Also it seems like the magazine is mostly ads for equipment etc.

Active? YES

Reason for not Renewing: Due to fixed income and expenses due to a medical condition I had to let my membership expire. Membership is expensive.

Reason value/QST Broken/first/Renew R License class G

10-digit ARRL ID 2000077102
Improve Membership: no increase

Active? YES

Reason for not Renewing: price increase and there are more adds in qst than useful information

Reason value/QST Broken/first/Renew R License class G

10-digit ARRL ID 0008307065
Improve Membership:

Active? NO

Reason for not Renewing: The price of membership is just not worth it to me. QST is so full of ads that it is almost void of anything of interest to me.  Also it has too much contesting articles, 
also of no interest to me.  Since I have been off of the air for a while it is just too expensive to maintain membership for a magazine of which 98% is of no interest.

Reason value/QST Broken/first/Renew B License class A
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